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Sito al'rd RO DoveloPmont:

2.4.'l You shall undertake at your cost,.all civil constructions but only aller receipt ol

consent from our end to commence tf,-e conitruction' The structure / design of the RO

would be strrc[V i""i.O"g to the stanaa,Os and specifications laid down by the

Company. fn!'lrquipmentiequireO ioi Jtotag" and dispensation of the Company's

products rrrrriuJli'p.iin" ii".incations of ihe Companv and either supplied bv the

company al cosl or shallt" procureJ uivou only from the manufacturers /suppliers

*1r.:cificci in llris rcgatrl by the Cotlrpntty

2 4.2 You shall fully develop the infrastructure at the RO as per the requirement of the

Companyintermsofbuildings'pu.p",tanks,sitedevelopment,signages,etc'You
shail be gio"n-r'Jui"iLJ inJ corprjte break up of the investment required for your

particular sit", irt]ir1-*orrU iepeni upon ttre toiarion / business potential of your site

as per orr tuirri' ,"t"it*i,nt. O[i ensiinuer's certification for the quality and

sPecification shall be linal'

Appllcatlon Feor:

2..5.1 An amount ol Rg. 3.00.000/' (Rup€es Throe Lac 9n-ly.l-i: 
payable as and by way ol

non-refundable, non-adiustable, tnteiest lree appltcation fee' Thls Appllcatlon Fees

shal be to*eit-eo'6v tni'Company even ln case-you withdraw your appllcation at any

. stags hereafter'

,"t,rweconlirmtohflvoreceiveclyourDDNo.l3STt6datodlT'O3'20',t5drawnon
Ganara Banr. roi ns. 300o0ol-'(RupoJr Tnroo Lnc orrly), onch, townltln llro snitl

Application Fee.

F ra nchisee Remuneration {ROl):

YouwillbepaldaReturnonlnvestment(Rol)limitedtothe'normativecostsortheactual
costs, whichever is'fi*"r,-Uri*J on tne'ipeiifications provided by the company on the

agreed civit constru.iion inO.ost of equipmint as pel th9 policy of the Company' subiect to

your aehieving the ;;;;;;d; rounie.'.lnlne event of any s-hortfiall in achieving the said

target volum" OV Vl, ,s 
-mentionea in clauge 2.7 beiow, ROt payment would be

proportionatety reOuJea t6e Corpany las the iight.to. withhold / stop the payment of ROI to

you. evon after Coriil'istirrl"g oi in6 netaif Odttet, in case any further standardization is

r6(lrtro(l ni tlro Rotnti Oiiriir nii,"r.lho pollcy or ln lhe oplnlon of the Company or lf yott do not

run the Retall Outlei, ," but tho pollcloi anci lnetruclloni ot tho Compony' I lro l'tOt tr pav$l)lo

only at the sole oisireii6n of the Company and lt cannot be clalmed by you as a mallor ot

riohr. Ther€ witl be no i"V*"ni Jf nOf 
'OV 

dre Company for the period, lf you delheratety stop

rliawing suppties of products from the Company

Sirlos Tflrgots: :

a

2.7 1 Based on the site survgy. it is observed that the said site bears good sales potential'

MS 36KL Pormonth \-r' ,'/Je' 
'

HSD 90 KL Per month \
:

Any clrnrllail in ar:lrinvirro thase tergets ln a partictllar qttarler shall proporlionatgly

feduce ttre'payrrr'nr urr liul trr rorlri ul clatran 2ll ntrrl wuttltl attl,tlrolk:ally torttll itt

reducing:the ROI for that quarter'
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2,7'2Thesetargetsaresubjecttorevisionfromtimetotimewithoutnoticeatthesole
discretion of the Companv olplnji;; ,t* '"tLui 

factors that shall be exclusivetv

decided bY the company'

? tt Franchisee Sales Margin:

ForttrepurchasesofMs&Hsqmadebyyou.fromtheCompanyyouwillbeentitledto
Franchisee commission at the ratesiri" iirl.l-uyine cotp"ny and communicated to you

from time to timb'

2 S Other buslness activities:

Youwill.berequiredtosetupggrtainotherbusinessactivitiesonthesite,asmaybedecided
by the Compaiy, from tirne to.lime, orisr"f, f.t." and co.nditions aS may bO agreed between

rhe company a'no ioursert. now"rei, i6i, ii" pi"ituaea tom setting up or carrying on anv

other businer. ""iiritiu, 
at the..site, !il"-pifio". tor wnicn you 

-haue been specifically

auttrorised by the conlpany lronr time to time'

2.10 Working CaPitai:

lrrgn llrn ,,.r,.rron,ri wrxkltrg rln3rllnl l*t olflr:lnrtl Hlltl llttl.lnlltl,lntl rtlrntrtlkrtt ril

tlrtr lt0 to lhc saltslaclllrll (tl llrc (')olitpnny

Ed at the site shalt be used for the
2.ll,lTheaforesaidpremisesandtheequipmentin.stalt

sote ana-exclusive purpog"'; 
"-d;ii-ano 

serring thi Company's products' including'

wirhout:limitarion, MS, HSD."l'u;; ;H;r"h.9tliei 
"rriiO 

products I ssrvices as shall

bo brlrrjrlucerl by llra conrpnn-y trom fime to lttne nnrl ln llro tttnnlror nncl otr lorll't$ illr

ttrity lto: tttlilrrllrttl lo yrxr hy lho Cottrpnny

2 .l 1 .2 you shall not rake up the Ro dealership / franchlse or any such buslness of any other

oir company while vo, iJ-I'-iiaricnisee ot 
-Eisir'oil 

Ltd. without the prior

Permlssion of the ComPanY'

2.11 3 The company shall not permit you to purchase / sell any pioducts(s) not authgrised

bY the comPany frorn the RO'

'4 12 Operatlonaland Maintenance costs:

2.1?.1 The mainlenance of equipment & civil sonstructiqns shall be undertaken by you on a

rngrrlnr: trnsin irr .rrlnr to h;; til niinii iri ooorl workinp condition nl nll tinros atrrl ln

llls ellttle Snllsl:rcllutt ol llto Cotttltatry

2,12.2.Allrelatedoperationalandmaintenancecostsincludingelectricitycharges.water

"nrrlsi].,iffi;i;;-;"a 
a,*i"r. *tth respect to the RO shaltbe borne bv vou'

) 13 SuPPllea:

MS/HSDwillbeguppliedtoyoubytheGompanyorltedeslgnegs.lnbu]k.tanklorrlseagalnst
indenrs signed by you. Normally ;JHl ffi;'io-pt*ia" ir least 48 hours of notice to the

trrsr,ty lrr"oiriri, ji ir,rr,rrn n,rirply q;"if iJ *tr"rir' Umely rirppnor lo yolr' The rupplv ol

producrs "h;i';;-ri'iri" 
.orl'oili[iii;';i ifu compinl arid vou shall not make anv

grievance, Jfi"a;p;;v iilnruii o supprv the products for anv reason whatsoever'
!

I
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2j4 TBrms of Payment:

Youwiilpaythefullvalueoftheinvoice.inadvancelryDemandDraft/RTGSasperlll(:
Policy of the:ComPanY'

2.15 lnventory:

Yourhgllomur6thgladequetolnvontoryo,q.'9d!:]igdfiomtheRoitalwaygrnaintaine(l
go t! to cnturc unlnlinuptcd rupptrci-iri yorr 

"rttomors 
al all llmc.. To o'lluro thir' rtock ttt

your RO enXfif ihiuj;' ;;il go borff I iJror oquar to 3 deyr of your averago sales fr o''' rt{ )

iG;;l.t'tqffi6tff,it time bv road from the supplv location'

2.16 Purchaae Prlce:

? 16 1 Tho producls drall bo cold to you al compalry ratos prov'ailing at ths sttpply lot:';tlttttt

olr ilro dgto of dollvory. "rn*,i pirc", ctririt b,, uubfoct lo rovlclotl wlllrrlrtl ptiut ttolt''r'

al sny llmo. The Company--f',I" "n"ofuiu 
dlscreiion rogarding tho pricing ttl lir,

Products'

2.1g.2 Tho compony wsntt to makc lt vory clear thet the priclng for petroleum prochrcts

betng llnkbd tb tntcrnar.oniitfol"foi ciuds oll :ry th€ Company dooc not havu ;ttrv

contrbl over ths aams and gi" conrp"nv is constrained to revlse lhe prices in tandertt

*itn ine-iime.-vou'ars rrrtiiir 
"oriiiain"t 

the Prlvate oll Merketlng Gompanies are

not covciJo uncter the purrriv oi-q.rclng iestrictions of the Govcrnment nor do they

get any linanclat support-fro;;irti bovdnment and therefore, prlcing of the producls

, le dcpandont on varloue faAon llkc the governmsnt policlee' lndustry fsctors and the

pace?'[ru;;"d,iili'.iffi;ridat mai<ot ctc. whlcn are bevond the companv's

controt. you ahail not *"rs-diii*;"i11v nature whatgoqvor ln that regard and

shall never make any ,nr"a.o-nauiJ demana fbr supply of products at PSU rates'

Quallty and QuentltY;

you wi[ ensure the sale of conect quantity / quality of petroleum and other allied products to

customers as approved by the Company oiitJ autnotised suppliers of products & service

provtdors. You shalt ["il ou"ry picsa'ution against any .possible contamination of tltc
conroany,s Droduet U,'ir"tut, Oii oi othar thlngidotrtmsntal to thclr quallty and slutll tttrl trt

;;;ili;t;uv oi rndir""rry atter rhe Epecificailons of rhe said products.

2,17

2 18 Selllng Prlce:

2.1U. I llro tolltttg pttco lot tlro Oortrparty'E lrt.lrluult artrl ulltot ptotlutllr 
'i 

Bnlvlr'{:G "lrrrll lhl

"*"""J"t'nE 

-prr"es ai advisio by the Company..lrom time to time and cltsplavutl

prominentlyisrequiredbythegovernmentauthorities.

2.18.2 YOu shall prominently display the opening stock / authorised selling prices of

Produclc on the RO Premlseg

2.19 PromotlonalAitlvltleg:

you will fully co-operate ?nL par$cipate financially and,otherwise in all sales promotional

activities. ,whifr ilt i; lnNit"O ui gre Compairy and I or by such companies whose

products /services will be sold from the RO'

.;l ;
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2.2O Houte'KeePingl

i${u,ii.T*fr?iq:$3;i{lTl$'#.{'lsjli:'ffiiil{fi}:";I^53'ali\T:
RO Prsmlra

2 21 x-*itt"r* 
$*'#xffi,ffi #"#,;1,ri:iq#ilsfli'ffi s*l#

dleplayed wt
convaniBnog
clock'

2.22 lllanagement

It would be obllgatory on your part to:

l)MsnagcthsRocfflclantlyandtapthcfullaalqgpotantlslolyourtradtngzone,

*) Emproy dedlsatsd and wc, trelncd stafi to rondsr couft6o-,r and effident servlce to the

cugtomcro. tncc cugtomcr
' 

'd 
amployccc on a contlnuou' bmlt to cnhl

'|v,::I,i:i$Hil;,',,l:ffi #lBllT:'*t***il't**nx*uglr*s'li{:
fl-1I:ilE.Hrffi:ffifft'll'"i9ffi'PJ]'st:il'$1[:v 

u:ulaLrrij*H:l?i
Cen$al ' -'-

2.23 Llsenteg "* 
-*:T:::l,.itr, 

,rr s*rutory l reguratory requrrements a8 mav be necessarv

for gettlnt

2.?4 
J
o[rnnc
naml ol
lor thlr I
the Ro 

. _n.{
zz5 pcnar$er: 

Ij.jr,lllifjgi,!l6l.|1l"T"El5^,llnil;
[':ffi {}#nllffi ffiIfr *'Siffil*"Ima
thc cor

2'26 lndemnlty: 
" -,r^^r inr{atttrlified the @mPany' its directors' offtcers'

;i.irilsl'Xlh'[Ai,i1":1fi llt]]'iiilifir''frifr''Hrt3;;srL"'ffi 'l;
lolsol
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commencodag.lnstthomonaccountofanyactofomi8slonorcollmlsaiononyoullj3rillll
connectlon with the above'

2.27 Oonsral:

Yourhellfullycomplywltholldlroctlonrllngiructlontlrornthocomponyi.l..ifllilyllt,
communlcatedto you from tlme to tlms'

2.28 Jurlsdictlon of courte: ' '

ThocourtBlnthccltyotMumb'lalontchollrravrlu*urcrbntoontgrtalnonyaPpllcalionor
orhor procecoriL]siii?e-ipia oiany lssuel arising out of this letter.

2.29 Arbltratlon: 
.

All dl*pulss:and t or clalmr arlshg out of or relatlng to thle arrangement or any breach or

alteged'breach of any of the. 
"or"rl";,i"-'tn-"rl-oi 

oi"s .to ttre lnterpretallon of anv clause

/provrsron or,iiirJliiiglmir,r cr,ari";J'tr;;d-to-1 sgra Arbitrator'to be appoinred bv the

company end thc prooccdlngr rniri[J-i!yi[; nv_t19'otoutgtons of thE Arbitration and

ConolllrtlonAot,legoorrnyt3lutg''vHotinoettonorie'andCtmcntthcrcof'fromtlmstotirrrt:
rn forec. rh, vihus ot ruch-arbnrrui,i iiiii'ii iliiiruir ana it',c llngurgc ol tlro ptocootlltrl'1t;

shallbe Engllsh'

3. Antl'brlberY Obllgatlona:

YouareawarethattheCoryrq.anvbelngasubsldlaryofE.ssarEnergyPlcisboundloconlply
w*h the provtstone of UK Brlbew ililZoiOlno-dtJ.iEne,gy PIE;s Anti Corruption Coder

piir"i,-

m**
appltcable to yor.l .ol y-our froq1ry;hild;";"* / ftm oiUuslnesr thereof' (ll) ls intended io'

or doe', or would tnfluancc-or re'"ii'[Jrii ptr.lo.n to act oi-rewarc sny per8an for acting in

breash of an cxpociatlon ol good ;;iih; i+6"il"llty or trust' or whlch [t would othcnrise be

rmproper ror tha ieorprant ro accap.t,iiiii'rJ r[ili iitiioi ipuultc officlal wlth the lntention or

lnfluenctng such I parron ano ouujnini Srretarnhg an advantage ln the conduct of business'

or (tv) whlch i riaslni6re p€rron fi;E;til*lse ionslder to bi unethlcal. lllegal or improper

iitiv'i,ri ot 1ti to ttv) brlng'r ucorntpt Acr')'

ii, You represent and wgrrant that you and yourassoclated PartiEs havE nqt engaged in atty

corrupt ncifdor to the.datc of tn[-c6ntra',ci- ror tho puipoaes ol thle LoA' "Public officiai"

tnctudeg, wtihout lmltatlon, ,ny i"tt91 f,i1dlne..or qltig'on behalf of a.person holding

iliiLieiu:, id'i'r'ri'itr,c or lurirc[i'o[ico'lnctultns $J iil:ii,,rTofflof,l fi,:,''lXliJil
bshalf of a publlc agcncyr a slala owned or publlt

organtzgtroi, Sivilqir'ii:.r.I!r.q;rr-c'inmlni departmant or agQncv. anv pqllticalpartv' or

any crndldri. ffi ftlill..l;ffl6, oriictattvc or aacoclato of anv ruch pc6on'

lll. You ghalt havo ln pllcc aPproprlotc rntl'corruptlon lvBtcml and controli 6uclr irtr 'rrr:

reasonably llkely to be reggge-{ig-'conttfiuiing;aOeqGtl procedures" for the purposes ol

section z 6tme Ux griuery Act 2010'

iv.DurlngrhctsrmofthlgLol,.Yourhall(l)properlyanlaccuratelyrecordlnyourBooksand
Rocorda a* tranraotlonr whtch rcriiiih'In! Gv [o *rls ioniract ("Traneaction t{ecords"), (ii}

provrdc tnJ iiiiiliiii'n iicor,rr'iiaiiiaiy orf,qr guch tnrormallon es Eoucompanv ]n.v

Page 6 of I
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reasonably ragulre by ngtlco ln wrlting in order to monitor your c€mplianco 
_ 
with your

olftgifani undlr elorbrpid ol.u?or. For.thc purpos. of thlr.clr.u.e "Book! gnd Rccords"
ittiii oi altmcd to lnalddo, wthbut llmltatlon, corporBtc rocordt, brnk .t.tqmcnts, books ol

ilcount, iupporttng doiumintatton and othar records and documtntstlon (lncludlng withoul
ifnrttrUon. tnvbtcarftrenricr documtntl rnd any othor documcntt), wh.lhcr ln papar or othor

form,

You hereby undertake not to elqp any feec, commiselon or other reward paid to you by

iOuaii;ini Wtttr .ny Publo_Oqohl 6r wlth tn Allooletcd Perty of t burlncm parlnor or

potcntlal bu.ln$t prrincr ol EOUGompany'

Io the best of your,knowledge and belief, neither yo9 lg.any of.your Associated Parties:

a. naE at any time beln foind by a court in any iurisdidion to have engaged in any Corrupt

Act (or similar conduct);
il;;i eni i|111i aAmnti'O to havlng cng.god ln any Corrupt Act.(or gJmllar conducl); or
'd;; 

;i ili iffi Uiin inv61grtrd-or uiin curpeitcd ln any Jurlrdlotlon of havlng ensostxr

ln any Coirupt Acl (or slmllar conduct).

vii. without prqudice, in he evenl EOUCompany reasonably suSpocts.thereto have been a

. brjach oi tttir Cfrireel EOLloomprny may isrnrlnatc the LOA lmmodlately upon giving notice

of onc month ln wrltlng to you' 
ute. Looo and other visuar4. lnformation regardlng Englneerlng Design, Architecture, Logo !nd- otl

Mantfestafions, ilst-ot-venairg for tie supply of Pumps, Tanks and Equlpment shall be

fonilarded to You separataly.

v.

b.
c,

5.

6.

7.

Thc Company r.Lrv.r thc rlght to wlthdraw thlo LOA 8t anytlms, ll lt la obrorvod that anv of

ine aiorciatd-tormt anO ionC-ntonr havc not bccn fully comillad wlth, or tho Company ls not

iiifineO wrln the progisii iowarOs developnlent of th6 RO or for any other reason as it

deems fit..

fhe LOA lg valld for o porlod ol90 dayr from the Uato of lgguo and thorsafrer is subiect io

extenston after oUr revtlw, I wlthln Suih psdoO a Land Lease Agroement and a Franchise

Agreement etc. have not already bcen slgned

pleass note that ifier rrcolpt ol ths NOC; whlch has to be in ths namc of the Company. ancl

baiorc you ctirt thr coriftitjc0or, wc would ncad to havc r dctallcd mtt0ng wlth yoy to
ixptatn ifri sprsltlcatlon,;rtandardg; coets, rctuma and anglneGrlng detalls eto. Tlll such time,

no-construction ghould lii undertaken by you. lf at any time lt is no0ced that the construction

work st tho RO doir nol:mcct wlth th. dirlgnr ond rpoclflcatlons prcrcrlbcd therefor by the

Complny, you mty bt [krd !o dtmollrh tuoh sonrtruotlonr mrd! by you rnd. o.nco agttltt

riaorirtnjit'tfrr RO rtrlatly ln llirl wlth thc dcrlgnr .nd rptclflcatlo^nr.prcrcrlbcd therofor bv

8.

9,

iii
.i$

:,1i'

li:

.,li

:::

:t-4.

."...

:,

;
.

i
I

I
t:

i
Lt
H

F

tfri-Compani. Tho Comiany'o deolslon ln thli regard shall be flnal and blndlng on you

trlaaea nite itrat suctr redonihlctlon uork shall be done by you entfely at your cost and th(' Plaaee note that euch rsconstruc{lon work sha}l be by you eitlrely at your cost and the

sald cost shall not be traken lnto conrlderatlon wlrlle calculating the normative cost'

Thc LOA lssuod by thc Company lr a contldsntlal documanl and you thall not disclose lhcr

contints of thlr doiumcnt to dny 6thar pcraon and/or compltltoru of tho Company nor will yott

glvc a copy of lhc ramr to anyonc.

plGase return the dupllcatB copy of thls lettar duly slgned as a token of your. acceptance.of the

above terms. on recalpt of uitrffr wo shall draw a format Agrcomsnt and Land Lease

ngicimini ricittng out'ln addltlon to thc .bovc, thc datallod terms ond c.onditlons on whir:lt

t# RO woud opciata rnd you would rcl tt our lranchlsoe lor lhc rubloct RO,

10. Along wlth the sald dupllcate copy to be returned to us pleage provide the followins

lnformation:

Page 7 of I
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Nrmt tnd:rtytr ot th. ftrm ( rqblrot ro oomplny'l rpprovrl l F ryJ$I J-o!_q9r11.ll\:.1:,
L-oiiitc aloni wftn an tutnchUiiico copy otincicgtitarad partncmhlp dccd or.anv such

;5riffi,ifi#rtiiiidtogri ptrtcutar otrirlturc of yoiir frrm, lf any. You shellnpt change the

"iilI'o];iil:ffiItniUd"oithi'mto 
firm nor dissolvs the firm, without obtalning the provious

ffiffi f irtlu;ili Uti Comirny wlrlch conrcnt my h6-.gq?n bv thr Gomprnv al itg sole

aiJietrii and gf, [16 iili iho conotgonc lt may deimlit..Pleage note trat anv change in

ninirc i constitutim of thr frm without our consent shall not be acccpted by ue and we

;tti;iliil;'6ffiiaa ait-piymcnro h ths name of the franshlgcc firm ar existing in our

rccordr. :

i::

l
;
d

(ii) complots addrort for corcrpondensc wlth tetephona and fax numbara.

(iii) copy of lncomc Tax PermancntAccount Numbdrs (CATPB3601B).

tl, Wc thmlr you lor your lnrrul ln Erarr Oll RO Fronohht cnd tlaur. ygu ol our lull co-

oporsuon andcllipirrt fn tnc purautt oi otir iommon qbltsttvc o( aotttng uP I opcrgttng tho Ro

ln an slflclent mannsr.

Thonklng You,

Yours falthfullY,

Rocclvod thc LOA and hcrcby acctpt alltha
condltlong contalncd ln ths LOA.

Slgnaturc:
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