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House No. 10, T +81120676 8300

Mundia Dhureki, Bisauli F =91120 676 8390
Badaun gtwmmw.mm
Sub. Letter of Appointment-Franchise for seliina MS/HSD/L ubes.-Reaistration NofUP-W-1892]
Sir,

Pursuant ic your Exoression of Interest dated Nil, we are pleased o appoint you as &

=ranchisee of Essar O Limited (the Company) for the proposed Retail Outlet {R.Q.) at land
bearing Knaia No. 210, Village Mundia,, Tehsil Bisauli, Dist Badaun, Uttar Pradesh. This

~r

Lener of Appointment (LOA) outlines the proad terms and conditions that will apoly to your
Franchise,

2 Piease note that this summary of indicative terms and conditions is net meant 10 be, nor shall
% be consirued as. an attempt to define all of the terms and conditicns of your appointment as
2 Franchisee The final and complete set of terms and cenditions governing this appointment
will be spelt out in the Franchisee Agreement-

L

2.1 Name of the Franchisee 3 Mr. Amit Kumar
Mr. Rahul Kumar Gupta

22  Site address z Khasra No. 210
Village Mundia Dhureki
Tehsi Bisaull,
Dist Badaun,

Ustar Pradesn
2.3 Land |/ Lease:

231 Youshal make availeble the above land to the Company on a long term lease as per
tne requirement of the Company and sha!l execuie a lease deed with the Company
for setting up an outlet for retail sales of the Company's preducts. This LOA is subject
to the execution of the |ease deed by you

232 Tne Company will pay lease rent @ 5% p.2. on the vaiuation of the land o be taken

on lgase The total area of land agreed to be taken on lease is 1225 sq. meters (35
Mtrs. X 35 Mtrs.). The assessed and agreed lease rental payable shall te Rs. 3420/-
(Rupees Three thousand four hundred twenty only) per month The lease rant will
ue reduced proportionately, if the atwal grea of land taken on lease at the time of
exscution-of lease (s less than the above mentioned area The said lease rent @ 5%
pa would te payable on a quarterly basis frem the dcate of compietion of the RO in
the manner cantemplated heresinbeiow,

Ragisterac Office : Khambialia Post, 8.0, Box 34, Dat, Jamnacar, Glfaret-361308, india 742833 241 244 Fo28 33241 414
Corpornie i Essat Hovse, 11, KA. Fses, Manewa, Mistdgr 403034 T 481 22 BBEC 1100

STEEL | ENZRGY | INFRASTRUCTURE | SERVICES "



L
ESSAR’

OIL & GAS

A Site and RO Development:

241 You shall undertake at your cosl, all civil constructions but anly after receipt of

consant from our end to commence the construction. The structure { design of the RO

would be strictly according o the etandards and specifications laid down by the

Compuny. The egquipment required for storage and dispensation of the Company's

products shall be as per the specifications of the Company and either supplied by the

Company at cost or shall be procured by you only from the manufacturers {suppliers
spacified In this regard by the Company..

’

- 342 You shal fully develop the infrastructura &t the RO as per the requirement of the
Company in terms of bulidings, pumgs, tanks, site development, signages, ete. You
snall be given a detailed and complete break up of the invesiment required for your
particular site, which waould depend upon the location [ business potential of your site
as par our mutual assessment. Our Engineer's certification for the quality and
specification shall ba final,

25 Application Fees:
2.5.1 An amount of Rs. 3.00,000/- (Rupees Three Lac Only) is payable as and by way of
non-refundable, non-acjustable, intersst free application fee. This Application Fees

shall be forfeitec by the Company even in case you withdraw your application al any
slage heresiter.

ro
wy
ra

We confirm to have raceived your DD No. 579359 dated 27.02.2015 drawn on
Punjab National Bank, respectively for Rs. 300000/~ (Rupees Three Lac Only),
cach. towards the said Application ree.

ro
al)

Franchisee Remuneration (ROI):

vou will be paid a Retrn on Investment (RO} limited to the normative costs or the actusl
ansts, whichever is lower, based on the spacifications provided by the company on the
agresd civil construction and cost of equipment as per the policy of the Company., subject to
your achieving the agreed sales volume, In the event of any shortfall in achieving the said
larget volume by you as mentioned in clause 2.7 below, ROl payment would be
proportionalely reduced. The Company has the night to withhold / stop the payment of ROi to
you, even ailer Commissioning of the Retall Outlet, In case any further standardization is
required at the Retail Qutiel as per the policy ot in the opinion of the Company or if you do not
run the Retail Outlet, s per the policies and instructions of the Company. The RO is payable
only at the sole discretion of the Company and It cannct be claimad by you as a matter of
rght. There will be no payment of ROI by the Company for the period, if you deliberately stop
drawing supplies of products from the Company

ot Sales Targets:

271 Based on the sile survey, iLis observed that the said site bears good sales potential.
As estimated and agreed by you, you shall achisve a sales volume of

MS 25KL  permonth .;,.,vv‘"
HSD85KL  per month !

Any shorifall in achieving these targets in a particular quarter shall praoportionatsly
raduce tha payment on ROl in terms of clauss 2.6 and would automatically result In
raducing the ROI for that quarter.
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279 These largeis ara subjest to revision frem time lo time without notice at the sole

discretion of the Company depending upen various factors thal shall be exclusivaly
decided by the company.

Eranchisee Sales Margin:

For the purchases of MS & HSD mada by you from the Company you will be entitied lo

Feanchisee Commission at the rates to be fixed by the Company and communicated to you
from time to Hime.

Other business activities:

vou will be required to set up certaln other buginess activities cn the site, @5 may be decided
by the Company, from time to time, on such terms and conditions a5 may be agreed between
lhe Company and yourself. However, you are preciuded from setting up or carrying on any
other businass activities at the site, except those for which you have been specifically
autnonsed by the company from time to time,

Working Capitall

You shall arrange the necessary working capital for efficlent and uninterrupted operation of
the RO 1o the satisfaction of the Company.

Exclusivity:

i

141 The aforesaid premises and the squipment insialied at tha sita shall be used for the
sole and exclusive purpose of storing and $eliing the Company's praducts, including,
without limitation, MS, HSD, lubes and such other allied products / services as shall
be introduced by the Company from time to time and in the manner and an ierms as
may be intimated to you by the Company.

5412 You shall not take up the RO dealership / franchise or any such busingss of any other
Oil Company while you are 3 Eranchisee of Essar Ol Lid. without the prior
permission of the Company. -

2113 The company shall not permit you g purchase J sell any products(s) nat authorised
by the company from the RO.

Operational and Maintenance costs:

212.1 The maintenance cf squipment & civil constructions shall be undertaken by you on &
ragular basis in order to keep the assels in good working condition a1 all imes and to
tm2 anlirc satisfaction of the Company.

2 12.2. All related operational and maintenance, costs including electricity eharges, water
charges and other 1axes and dufiss, with respact 10 the RO shall be borne By you.

Supplies:

MS/HSD will ba supplied to you by the Company or ils designees in bulk tank lorries against
ndents signed by you. Normally you will need to provide at least 48 hours of notice to the
supply location lo enabie supply location to maintain timely supplies to you, The supply of
products shall be at the sole discretion of the Company and you shall not make any
grievance, if the Company is unable ta supply the products for any reason whatsoever.
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Terms of Payment:

vau will pay the full value of the invoice, in advance by Demand Draft / RTGS as per the
policy of tha Company.

Inventory:

vou shall ensure that adequate inventory of praducts sold from the RO is aiways mainiained
<0 us 1o ensure uninterrupted supplies to your customers at ail times. To ensure this, stock in
your RO tank{s) sheuld never go below 2 level equal lo 3 days of your average sales from RO
nius sales 2qual to transit ime by road from the supply logation.

Purchase Price:

2.18.1 The products shall bs sold to you at Company rales prevailing at the supply location
on the date of delivery, These prices shajl be subject to revision without prior notice
al any time. The Company has absolute discretion regarding the pricing of the
products,

~

-
o
"y

The Company wanis t0 make it very clear that the pricing for pelroleum procucts
naing finked to international prices for crude oil and the Campany does not have any
~ontrol over the sama and the Company is constrained to revise the prices In tandem
with the same. You are further advised that the Private Oll Marketing Companies are
nat covered under the purview of pricing restrictions of the Government nor do ey
get any financial support from the Government and therefore, pricing of the praducts
is dependent on various factors like the government policies, Industry factors and the
price of crude In the international market etc. which are beyend the Company's
antrol.  You shall not make grievance of any nalure whatsosver in that regard and
shall never make any unreasonable demand for supply of products at PSU rates.

Quality and Quantity:

You will ensure the sale of correct quantity / quality of pétraleum and other allied products to
customers as approved by the Company or its suthorised suppliers of prodticts & service
croviders. You shall teke every precaution against any possible contemination of the
Company's product by water, dirl or other things detrimental to thelr quality and shall not In
any way directly or indirectly alter the specificatiops of the said products.

Selling Price:

218.1 The seliing price for the Company's Products and other products & services shall not
exceed the prices as advised by the Company from fime fo time and displayed
prominently as required by the government authorities.

9182 You shall prominently display the opening stock / authorised selling prices of
praducts on the RO pramises.

Pramotional Activities:

You will fully co-operate and participate finangially and otherwise in all sales promotional
aclivities, which may be initiated by the Company and / or by such companies whose
products /services will be sold from the RO.
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2.20

House-Keeping:

vou will ensure that the RO is adequately jluminated and the driveways of the RO are kept

clear and in proper condition S0 &s not to hindar the smooth flow of traffic at the outiet, The
RO premises must be kept clean as per standards laid down by the Company.

221 Working Hours:

The working hours of the RO shall be prominently displayed. Holiday notices shall be
displayed well in advance. Notwithstanding the bove, in the Intersst of sales and customer
sonvenianca the Company atits sole discretion may reguire you to operate the RO round the
olOCK

222 Management:
it would be obligatory on your part ta:
1) Manage the RO efficiently and tap the full sales potential of your trading zone.

1y Employ dedicated and well trained staff to renddr courteous and afficient service to the
customers

1) Ensure lraining of the staff and employses on @ continuous basis to enhance customar
satisfaction and safe operation of the RO.

W) Pay sslary/wages lo your employees and provide them such service conditions which do
Aot vialate any of the applicable Laws /Rules ets., which may be in force from time to ime.

Vi Maintain il books and details of sales and stocks as prescribed by the company and make
ese available for scrutiny by the authorised staff and other concarmed officials of the
Central / State Government without any lat or hindrance.

223 Licenses and Registration:

vou shall ensure compliance with all statutory / regulatery requirements as may be necessary
for setting up and operating the RO.

~o
[
I

Storage license:

The starage license from {he Department of Explogives and all other statutory approvals and
clearances shall be obtained by you and kept renewed from time to time, at your cost, in the
~ame of Essar Oll Limited. The Company shall render you necessary advice and assistance
for this purpose as and when required. Such licenses and approvals will bs kept / displayed in
ihe RO for serutiny by the Company [ Statutory authorities.

o
1
o

penalties:

In case you are found induiging n malpractices viz.adulteration. diversion of tank lorries,
orocuring product from unautherised sources etc. you shall be liable for penal action as per
the company policy laid down in this regard from time 1o timée.

228  Indemnity:

You shall at all times indemnify and keep indemnified the company, its direstors, officers,
employees, agente and suppliers from and against ail claims, demands actions, proceedings,
oases, damages, costs, charges and expenses which may be made or brought of
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commenced against them on account of any act of omission or commission on your part in
connaction with the above.

General:

You shall fully comply with all directions / instructions from the company as may be
communicated to you frem time to time.

Jurisdiction of courts:

ne courts in the city of Mumbai alone shall have jurisdiction to entertain any spplication or
ather proceedings in respect of any issues arising out of this letter,

Arbitration:

All disputes and / or claims arising out of or relating to this arrangement or any braach or
alleged breach of any of the covenants thereof or as to the Interpretalion of any clause
{provision of this arrangamant shall be referred to a Sole Arbitrator to be appeinted by the
Company and the proczedings shall be governed by the provisions of the Arbitration and
Congiliation Act, 1898 or any statutory mbdificatjon or re-enactment thereof, from time to time

In force. The venue of such arbilration shall be Mumbai and the language of the procsadings
shall be English,

Anti-bribery Obligations:

You are aware that the Company being a subsidiary of Essar Energy Pic is bound to comply

with the provisions of UK Bribery Act, 2010 and Essar Energy Plc's Anli Corruption Code/
Policy:

You shall comply with all relevant laws applicable to the activities performed by vou under this
LOA maoluding all relevant anti-corruption laws. You shall not, and nor shall any of your
officers. employees, representatives or agents ("Associated Parties”), directly or indiractly,
make or offer any payment, gift or other advantage with respact to any activity/matters which
are the subject of this contract which (i) would violate any antl-corruption laws or regulations
applicable to you or your Proprietorship concarn / Firm or business thereof, (il) is intanded to,
or dees, or would influence or reward any person to act or reward any person for acting in
breach of an expectation of good faith, impartiality or trust, or which it would ctherwise be
imoroper for Ihe reciplent to accept, (iii) is made to or for a Public Official with the intsntion of
influencing such @ person and obtaining or retaining an advantags in the conduct of business,
or (iv) which a reasonable person would atherwise cansider to be unethical, ilegal or improper
(any one of (i) to (iv) being & “Corrupt Act);  »

You reprasent and warrant that yau and your Associated Partiss have not engaged in eny
Cerrupt Act prior lo the date of this contract. For the purposes of this LOA, "Public Offisial”
meludes, without limitation, any person holding or acting on bsehalf of a person holding
lzgislative, adminisiralive or judicial office, including any person employed by or acting on
behall of a public agency, a state owned or public enterprise, a pubdlic international
arganization, any federal or regional government depariment or agency, any political party, or
any candidate for political office, or a relative or asseciate of any such person. ]

You shall have in place appropriate anti-corruption systems and controls such as are

reasonably likely to be regarded as constituting “adequate procedures” for the purposes of
section 7 of the UK Bribery Act 2010,

/. During the term of this LOA, you shall (i) properly an¢ accurately record in your Books and

Records all transactions which relate in any way to this contract ("Transaction Records"), (i)
provide the Transaction Records andlor any other such information as EQL/Company may
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