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2.3

2.2 Site address

RegiileGd ome ; xh8tr$har€ posn, p.o. Bo0(24, Dtl_, **,f*g&L-*f&, ,*"(apofale (,rE : Eer rhEe, , t, KK R€{r, Mahahmi i?hmbaH(b0ga, kxrh

@. Lett€r of ADDointmentfranchise for sellino MsTHsD/Lubes.-Resistration NofUp-E-1g471

sirlNa/ram,

1- Pursuant to your Expression of lnterest daled 22fi112016, we are pleased to appoint you as a
Franchisee of Essar Oil Limited (the Company) for the proposed Retait Outei 1n-O.j at tanO
bearing Khasra No 7OZ, Village Nizampur. Tehsil Shahganj, Dist. Jaunpur, Uttar pradesh.
This Letter of Appointrnent (LOA) outlines the broad terms and conditions that will apply to
your Franchise.

2. Please ngte thal this summary of indicative terms and conditbns is not meant to be, nor shall
it be construed as, an attempt to deftne all of the terms and conditions of your appointment as
a Franchisee- The final and complete set of terms and conditions goveming this appointment
witl be spelt out in the Francnisee Agreement.

.. * - rna,.,ea- --t t2.1 Name of the Franchisee : !ilri. fitahewish Naz

: Khasra No 702,
Village: Nizampur,
Tehsil Shahganj,

- --€i{s$-Jaunpur-- ..
Uttar Pradesh

Land / Lease:

2'3'1 You shall make available the above land t9 the Company on a long term lease as per
ttre requirement of tre company and shall execute'a lease o""J *itn ine coffi;y
for setting up an outlet for retailsales of the Company's products. This LOA is sub[dt
to the execution ofthe lease deed by you.

d

2'3'2 The Cornpcny'will.pay lease rent @ 5% p-a- on the valuation of the land to be takenon lease. The total area of land agreed to be taken on lease is 122s sq. meters (3S
ililtrs. X 35 Mtrs.). The assessed and agreed lease rental payable shalt be Rs. 5g00/-
{Rupees Firre Thousand Eight Hunareo Onty} per *ntfi. ih. 1".*u rent will be
reduced proportionately, if the actual area of 

'land 
taken sn lease at the tirne ofexecution of lease is less than the above mentioned area. The said lease rent @ s;/op€' would be payable-on a quarterly..iasis*orn ihe date of completion of tne HO inthe manner conternplated herein below.

M'.
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2.4 Site and RO DeveloPment:

2.4.lYoushallundertakeatyourcost,allcivilconstructionsbutonlyafterreceiptof
. consent from our end to commence the .in"truJion. The slructure / design of the RO

would be strictiy 
-accoioing 

to the rt#;rd. and specifications laid down by the

companv. rh" :qfifi;;i"d;;;; ;;; ;i;;i";no irispensation or the companv's

products sr,ail uJls"peithe speciflcatio* oit]t 
" 

company and either supplied by the

company ,, -J,li !t 
"ri 

u" procured uv yo, onrv tom ttre manufiacturers lsuppliers

speirfed in this regard by the Company'

2.4.2YoushallfullydeveloptheinfrastructureattheR0aspertherequirementofthe
Company in terms of buildings' putpu' 6nft' site Oevetopment' signages' etc' You

shall be giren a JeiaiLO ,ni complete O*af up of the investment required for your

particular 
"it", 

i6"r, *orld depend _upon 
1[,!.io-i"ti"n I business potential of your site

as per or, *uir"i assuss*unt. our-'Lngin""t's certification for the quality and

sPecification shall be final'

Application Fees:

2.5.1AnamountofRs.3,00'0004(RupeesThreeLaconly)ispayableasandbywayof
non-retundable, non-adjustable, interfi'tiee appficjtion fee. This Application Fees

shall be forfeited by the company even in case'you withdraw your application at any

stage hereafter-

2.5.2Wecon{irmtohavereecivedyourDDNo.002442dated2l{1.2016drawnonHDFG
Bank for Rs. 300000I- {Rupees Three iac only), towards the said Application Fee'

|Franchisee Rernuneration {Rol): t &

You will be paid a Retum on lnvestrnent (ROl) limited to the.normative costs or the actual

costs. whichever is rower, based on thu 
"p*fiotions 

provided -!y ttre company on the

agreed civil constructi;; "|J 
*"t of equipmint as per the policy of the Company' subiect to

your achieving tn" ,gi"J ""r"i 
,orr*u.'rn tne evlnt of any shorttall in achieving the said

target votume Oy you as mentioneO in ciause 2.7 beiow, ROI payment would be

p.opo.goirrtefyr**ocJ=+,e*op"oytas{hefigttl6q*ttht #+"Ypthepayment-ofROllo

you, even atter comil"isri""i"g "i 
irr6 n"t"ii ouit.' in "*" 

any further standardization is

requlred at the Retail OrU"f 
", i", 

the poliry.or in the opinion of the Company or if you do not

run rhe Retair ouset, il;; dJ;;rLi"i 
"nd 

instruc*ioni of the companv. The Rol is pavable

only at the sole dlscretion o{ the conpany and it cannot be claimed by you as a matter ot

right. There wiff Ue no-pa,meni of nOfiry tlre Company for the period. if you deliberately stop

diawing suppties df'products from the Company

Sates Targets: i

2.7.1 Eased on the site survey. it is observed that the said siie bears good sales potential'

As estimated and agreed by you' you shall achieve a sales volume of

Ms 35KL P*rrnon* \ - ,'u'*'9
HSD 90 KL Per month f

Anyshortfallinachievingthesetargetsinaparticulalq.,.?1"'shallproportionately
reduee ta_" pavspnt on frg_t rr.r rerml oi elause 2o and wsuld automaijeally result in

reducing the ROI for that quarter'

2.5

2.6

2.7

tL
.t
tI
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2.7.2 These targets are subiect to revislin Forn time to 
-timg 

without notice at the sole

discretion?f the company o"p"Jilg ,tp"" ;;r; factors that shall be exclusively

deided bY the comPanY'

2.8 Franchisee Sales Margin:

ForthepurchasesofMs&HsDmadebyyoufromtheCornoanvvouwillbeentitledto
Franchisee comrnission at the rates to l""iiiJuv ttre company 'no'"omt'nicated 

to you

from time to time'

2.g Other business activities:

.Youwillberequiredtosetupcertainotherbusinessactivities.onthesite,asmaybedecided
bvthecompa";:;;-*:':.1T::.:::["]::i*"eig*:f :"a"*?'TX'Jtr'ifrYi!!
ffi.?"*:ro.3T"1fr ,:':'t;,T^"J:liJlHtiltfit""""-il*hictrvou-naveueenspecincarrv
iri[otit"o by the cornpany from time to time'

2.10 Working CaPital:

Youshallarrarigethenecessaryworkingcapitalforefficientandunintemrptedoperationof
tire RO to the satisfaction of the Company"

ExclusivitY:

2.11.1Theaforesa'ldpremisesandtheequipmentinstattedatthesite'shallbeusedforthe
sole and exclusive purpose of storing #';"[rS G Cqmpar]y s Droducts' including'

without limitation, us,'nso, lubes and li,ii'iii]ii"rried proaucts / services as shall

be introduced ri',iil, ati[;"V tr", ti*" tt time and in the manner and on terms as

may Ue intimated to you by the Company'

2.ll.2YoushallnottakeuptheRodealership/ftanchiseoranysuchbusinessofanyother
oil Company ,,t,ird v* a,e , Franci;;.;i-E;'"r, oil Ltd. without the prior

Permission of the ComPanY'

2.1_1.3-Jhei+'qqFp4Irysha!|lglP3ryBJgqtp*pcts399llgtl?rypro-qq4s(9)notqqlhorised:' '- 
btih; comPanY frorn the Ro'

2.11

1

*

2.12 Operationat and fiilaintenance costs;

2l2jrhemaintenanceotequ.rpmerrl&civilconstructio*:l.ubeurrdertakenbyyouona
regular basjs in order to.keep th; ;;#i; gooo wo*ing condition at all times and to

th; entire satisfaction of the Company'

2-12_2. All retated operational and.maintenance costs including electricity charges' water

"r,rrg"r"r;.,i[ir,.iir*", 
ana out'i'es.'witn respect to the RO shall be borne by you'

2.13 SuPPli'es:

MS/HSDwillbesuppliedtoyoubytheCompanyoritsdesigneesinbulktanklorriesagainst
indentsslglPo'uyyiu'Normaltyygy:;l;J;igprovroealleast4Shoursofnoticetothe
suppry tocation ii li"ri" "rwir lr*{,ii'i"?a'tiain ttaeiv supplies to vou' rhe supplv of

products shatt ui;tt; "i6'oi""r"tion 
of the company and you shall not make any

Erievance, irm"";;i*y ts unaoteto =oppryt " 
productsforany reasonwhatsoever'

{r_ Page 3 ol B
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214 Terms of PaYment

You wll pay the full value of the invoice, in aovdnce by Demand Draft / RTGS as per the

policY of the ComPanY'

2.15 lnventory:

you shall ensure that adequate inventory of products sold ftom the Rb is always maintained

so as to ensure uninterrupieO supplies to your customers at all tirnes' To ensure this' stock in

your RO tank(s)ihould never go below-aievet equal to 3 days of your average sales from RO

plus sales 
"qu 

jt to transit time by road frorn the supply location' :

2.'16 Purchase Price:

2-16.1 The products shall be sold to you at Company rates prevailing at the supply location

on the date of de1very. These prices sfrait ud subject to revision without prior notice

atanytime.rneCompanyhasabsolutediscretionregardingthepricingofthe
Products.

2.16.2 The company wants to make it very clear that the pricing for petroleum.products

being linked tt intemational prices foi crude oil and the Company does not.have any

controt over the same and the Company is constrained to revise the prices in tandem

with the same. you are further advised that the Private Oil Marketing Companies are

not covered under the purview of pricing restrictions of the Govemment nor do they

get any linanciat support fiom the 
-Governrnent 

and therefore. pricing o{ the products

is dependent on vaiious factors like the govemment policies, industry factors and the

price of crude in the intemational inarket etc. which are beyond the Company's

control. you shall not make grievance of any nature wtratsoever in that regard and

shall never make any unreasonable demand for suppty of produc{s at PSU rates'

2.17 QualitY and QuantitY:

you will ensure the sale of conecl quantity / quality of petroleum and other allied products to

customers as apprwed by the Conpany or its authorised suppliers of products & service

providers. you 'shall 
take every precaution against any possible contamination of the

borpany'" product by water,-diri -9f g'ttteI !ry!9!-o9trirn9$al t9 E:llqUe-[ty 9qd 9!q!! 49! in

ahy way Aiieffi or inOireAty alier the speciRcations of the said products.

2.18 Selling Price:

Z.1B-1 The sellin! price for the Company's Products and other products & services,shall not

exceed thi'prices as advised by the Company from time to tme and displayed

prominently as reguired by the government authorities'

2.18.2 you s1.,"11i p.o61inen1y display the opening stock / authorised selling prices of

products on the RO Premises.

2.19 PromotionalActivities:

you will fully co-operate and participate financially and otherwise in all sales promotional

activities, wirich may be initiited by the Company and / or by such companies whose

pioilUcl5/Services Will be sold *om the RO.

Page 4 of8
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House-Keeping:

yog will ensure that the RO is adequate{y itluminated and the driveways of the RO are kept

cJear and in proper condition so as not td hinder the smooth flow o{ traffic at the outlet' The

RO premises must be kept clean as per standards laid down by the company.

Working Hours: 
,

The working hours of the RO shall be prominently displayed. Holiday notices shall be

displayed *Ett in advance. Notwithstanding the above, in the interest of sales and customer

convenience the Company at its sole discrition may reguire you to operate the RO round lhe

clock.

2_20

221

2.25

2.22 Management:

Itwould be obligatory on your part to:

l) Manage the RO effciently and tap the futl sates potential of your trading zone.

ll) Employ dedicated and well trained staff to render courteous and efiicient service to the

customers.

lll) Ensure training of lhe staff and employees on a @ntinuous basis to enhance customer

satisfaction and safe operation olthe RO.

lV) Pay salaryAr.rages to your employees and provide them sudr service conditions which do' 
noiviolate any of the applicable Laws /Rules etc., which may be in force from time to time.

223

Malntain all books and details of sales and stocks as prescribed by the company and make

these available for scrutiny by the authorised staff and other concerned oficials of the

Central I State Govemrnenl without any let or hindrance.

Licenses and Registratio,n:

You shall ensure compliance with all statutory / regulatory requirements as may be necessary
forsettin g tp-an*operaiin grtheRO.

Storage license:

The storage license trom the Department of Explosives and all other statutory approvals and
clearances shall be obtained by you and kept renewed from time to time, at your cost, in lhe
name of Essar Oil Umited. The Company shall render you necessary advice and assistance
for this purpose as 3nd rvhen required. Such licenses and approvals wilt be kept / displayed in
the RO for scrutinyfy the Company / Statutory authorities.

Penafties:

ln case you are found indulging in rnatpracdices viz.adutteration, diversion of tank lorries.
procuring product from unauthorised sources etc. you shall be liable for penal action as per
the company policy laid down in this regard from time to time.

lndqmnity:

You shall at all times indemnify and keep indemnified the company, its directors, officers,
employees, agents and suppliers from and against all claims, demands aclirons, proceedings,

losses, damages, costs, charges and expenses which may be made or brought or

Page 5 of B
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commenced against them on accotrnt o1

connection with the above. 'ln' 
*' of omission or commission on your part in

2.27 General:

You shall fully comply with ati directions / instructions from the company as may be

communicated to you from time to time.

2.28 .lurisdiction of courG:

The courts in the city of Mumbai alone shall have iurisdietisn ts entertain dny applicatisn or
other proceedings in respecl of any issues arising out of this letter.

2.29 Arbitration:

All disputes and / or claims arising out of or relating to this arrangemenl or any breach or

alleged breach of any of the covenants thereof or as to the interpretation of any clause
/provision of this arrangement shall be referred to a Sole Aibitrator to be appointed by the
Company and the proceedings shall be govemed by the provisions of the Arbitration and
Conciliation Acq '1996 or any statutory modification or re-enactment thereof, from time to time
in force. The venue of such arbitration shall be Mumbai and the language of the proceedings
shallbe English.

3. Anti-bribery Obligations:

You are aware that the Company being a subsidiary of Essar Energy Plc is bound to comply
with the provisions of UK Bribery Act, 2010 and Essar Energy Plc's Anti Conuption Code/
Policy: r$i. You shall comply with all relevant laws applicable to the activities perforned by you under this
LOA including all relevant anti-corruption laws. You shall not, and nor shall any of your
officers. employees, representatives or agents ("Associated Parties"), directly or indirectly,
make or ofrer any payment, gift or other advantage with respec{ lo any ac{ivity/matters wtrich
are the subject of this contract which (i) would vlolate any anti-conuption laws or regulations
applicable to you or your Proprietorship concem / Firm or business thereol (ii) is intended to,
or-doesr-€r vrouldjnfluenee er-+ewardany-perso*to aet-€tretrvarfury person-for-adingin
breach of an expectation o{ good faith, impartiality or trust, or which it would otheruvise be
improper for the recipient to accept, {iii} is made to or for a Public Official with the intention of
influencing such a person and obtaining or retaining an advantage in the conduc{ of business,
or {iv) whictt a reasonable person woultd otherwise consider to be unethical, illegal or improper
(any one of (i) to (t U*nS a "Com.rpt Act).

ii. You represent and warrant that you and your Associated Parties have not engaged in any
Corrupt Act prior tp the date of this contract. For the purposes of this LOA, "Public Official"
includes, without iimitation, any person holding or acting on behalf of a person holding
legislative, adrninistrative or judicial office, including any person employed by or acting on
behalf of a public agency, a stale owned or pr-rblic enterprise, a public international
organization, any federal or regional government departrnent or agency. any politicai party, or
any candidate for political offlce, or a relative or associate of any such person.

iii. You -shall Jrave in place appropriate anti-comrptien systerns and csntrols sueh as are
reasonably likety to be regarded as constituting "adequate procedures" for the purposes ol
sedlori Z pt$e UK Bribery Ac12010.

iv, During the terrn of this LOA, you shall (i) properly and accurately record in your Books and
Records all transactions which relate in any way to thirs contract (Transaction Records"), (ii)
provide the Transac{ion Records and/or arry other such information as EoUCompany may
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Narne and style of the firm ( subject tq Company's approval ) in which you would like to
operate along with an authenticated copy of the registered partnership deed or any such
document applicable to the particular structure of your firm, if any. You shall not change the
name or the constitution of the said firm nor dissolve the firm, without obtaining the previous

. cgnsent in writing of the Gempany whic* ccnsent may be given by-ttre Company at its sole
discretion and on the terms and conditions it may deem fit. Please note that any change in
the name / constitution of the firm without our corisent shall not be accepted by us and we
shall continue to make all payments in the name of the fanctrisee firm as existing in our
remrds.

Complete address for correspondence with telephone and fax numbers.

Copy of lncome Tax Permanent Accounl Numbers {AMGPN4265A).

WE thank you for your interest in Essar Oil RO Franchise and assure you of our full co-
operation and support in the pursuit of our common objective of setting up / operating the RO
in an efficient manner.

ti)

(ii)

(iiD

11.

Thanking you,

Yours taithtully,

t

Received the LOA and hereby accept a!! the
conditions contained in the LOA.

Signature

i

i

t

I
I
it
h
ffi
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