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Sub.: Letter of Appointment - Franchise for selling MS/HSD/Lubes. (Reqistration No. [PB-548]
Sir,

1. Pursuant to your Expression of Interest dated 06.02.2015, we are pleased to appoint you as a
Franchisee of Essar Oil Limited (the Company) for the proposed Retail Outlet (R.0.) bearing
Khewnat/Khatoni No.134/202, Khasra No.717/484/191/ 1(3-0),718/484/191/2(0-1-
5.00) VillBhadurpur Fakira: (Near Devigarh), Tehsil-Dudhan, Patiala (Patiala-Pehowa

Rd), Punjab. This Letter of Appointment (LOA) outlines the broad terms and conditions that
. will apply to your Franchise.

2. 1 Please note that this summary of indicative terms and conditions is not meant to be, nor shall
- it be construed as, an attempt to define all of the terms and conditions of your appointment as

a Franchisee. The final and complete set of terms and conditions goveming this appointment ~
will be spelt out in the Franchisee Agreement.’

2.1 Name of the Franchisee ! Mr.Subham Garg

© 22 Siteaddress : Khewat/Khatoni No.134/202, Khasra No.717/
. 484/191/1(3-0),718/484/191/2(0-1-5.00)
Vill. Bhadurpur Fakira (Near Devigarh),
Tehs. Dudhan,Patiala (Patiala-Pehowa Rd), ;

g ; - Punjab. _For ESSAR OlL 1T,

23 Land/Lease: Authorized Signatory

23.1  You shall make available the above land to the Company on a long term lease as per
the requirement of the Company and shall execute a lease deed with the Company
for setting up an outlet for retail sales of the Company's products. This LOA is subject
to the execution of the lease deed by you.

232 The Company will pay lease rent @ 5% p.a. on the valuation of the land to be taken
on lease. The total area of land agreed to be taken on lease is 1338 (36.58 X 36.58)
sq.meters. The assessed and agreed lease rent payable shall be Rs.25000/-
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(Rupee's Twenty Five Thousand Only) per month. The lease rent will be reduced
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e3se 15 1o5s than the above menioned area. The said lease rent @ 5% p.a. would

contemplated here in below.

Site and RO Development:

241 You shall undertake at your cost, all civil

be payable on a quarterly basis from the date of completion of the RO in the manner

constructions but only after receipt of

consent from our end to commence the construction. The structure [ design of the RO

wouldbestﬁcﬂyawaﬂ'mgtot!nstandaldsand

specifications laid down by the .

Company. The equipment required for storage and dispensation of the Company's

specifications of the Company and either supplied by the

Company at cost or shall be procured by you only from the manufacturers {suppliers

specified in this regard by the Company.

242 You shall fully develop the infrastructure at the RO as per the requirement pf the
Company in terms of buildings, pumps, tanks, site development, signages, efc. You
shall be given a detatled and complete break up of the investment required for your
particular site, which would depend upon the location / business potential of your site

as per our mutual
specification shall be final.

Application Fees:

251

certification for the quality and

An amount of Rs. 3,00,000/- (Rupees Three Lac Only) is payable as and by way of -

non-refundable, non-adjustable, interest free application fee. This Application Fees
shall be forfeited by the Company even in case you withdraw your application at any

stage hereafter.

252 We confirm to have received your DD No.003343 dated 04.02.2015 drawn on Axis
Bank for Rs. 3,00,000/- (Rupees Three Lac Only) towards the said Application Fee.

Franchisee Remuneration (RO1):

You will be paid a Retum on Investment (ROI) fimited to the nomative costs or the actual
costs, whichever is lower, based on the spedifications provided by the company on the
agreed civil construction and cost of equipment as per the policy of the Company, subject to
your achieving the agreed sales volume. In the event of any shortfall in achieving the said
target volume by you as mentioned in clause 2.7 below, ROl payment would be
proportionately reduced. The Company has the right to withhold / stop the payment of ROl to
you, even after Commissioning of the Retail Outlet, in case any further standardization is
required at the Retail Outlet as per the policy or in the opinion of the Company or if you do not
run the Retail Oytlet, as per the policies and instructions of the Company. The ROLis payable
only at the sole discretion of the Company and it cannot be claimed by you as a matter of
right. There will be no payment of RO} by the Company for the period, if you defiberately stop

drawing supplies of productsfrom the Company

Sales Targets:
For ESSAR OIL LTD.
Page 20K NTERSIGNED
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Forgst Officer
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274 Based on the site survey, it is observed that the said site bears good sales potential.
-- - ——As.eslimated and agreed by you, you.shall-achieve a sales volume-of e - -

MS 30KL per month
HSD 150KL.  per month '

!
Any shortfall in achieving these targets in a particular quarter shall proportionately
reduce the payment on ROI in terms of clause 2.6 and would automatically result in

I e

[ : reducing the RO for that quarter.
’ 272 These targets are subject to revision from time to time without notice at the sole
! discretion-of the Company depending upon various factors that shall be exclusively
I decided by the company.

! 28 Franchisee Sales Margin:

i " For the purchases of MS & HSD made by you from
I Franchisee Commission at the rates to be fixed by the

from time to time.

the Company you will be entitled to
Company and communicated to you

You will be required to set up certain other business activities on the site, as may be decided
from time to time, on_such terms and conditions as may be agreed between
f. However, you are precluded from setting up or carrying on any

I
I;
J 29 Other business activities:
j by the Company,
E the Gompany and yoursel
omer business activities at the site, excepi ihose for which you have been speciiically
authorised by the company from time fo time. R :

210 Working Capital:
&q You shall arrange the necessary working. capital for efficient and uninterrupted- operation of
g - % the RO to the satisfaction of the Company. .

211  Exclusivity:

2.11.1 The aforesaid premises and the equipment installed at the site shall be used for the
sole and exclusive purpose of storing and selling the Company's products, including,
without limitation. MS, HSD, lubes and such-other alfied products / services as shall

be introduced by the Company from time (o time and in the manner and on terms as
may be intimated to you by the Company.

2.11.2 You shall not také up the RO dealership / franchise or any such business of ény other
while you are a Franchisee of Essar Qil Ltd. without the prior

[ ) Qil Company
f : permission of the Company.
i
2.11.3 The company shall not permit you to purchase / sell any products(s) not authorised
: By the company from the RO.
2.12  Operational and Maintenance cosis:
tions shall be undertaken by you on a

2.12.1 The maintenance of equipment & civil construc
regular basis in order to keep the assets in good working condition at alf times and to
the entire satisfaction of the Company.

For ESSAR OIL LTD.
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MS/HSD will be supplied to you by the Company or its designees in bulk tank lorries against
indents signed by you. Normally you will need to provide at least 48 hours of notice to the
supply location to enable supply location to maintain timely supplies to you, The supply of
products shall be at the sole discretion of the Company and you shall not make any
grievance, if the Company is unable to supply the products for any reason whatsoever.

214 Terms of Payment

You will pay the full value of the invoice, in advance by Demand Draft / RTGS as per the
3 ) policy of the Company. 4 .

215 Inventory:

You shall ensure that adequate inventory of products sold from the RO is always maintained

" s0 as to ensure uninterrupted supplies to your customers at all times. To ensure this, stock in

your RO tank(s) should never go below a level equal to 3 days of your average sales from RO <y
glussalesequaltouag\sitﬁmebymadﬁ'omﬂ\ewppiymm SNy

216 Purchase Price: )

2.161 Tﬁe products shall be sold to you at Company rates prevailing at the supply location
on the date of delivery. These prices hall be subject to revision without prior notice
at any time. The Company has absolute discretion regarding the pricing of the

= products.

2.16.2 The Company wants to make it very clear that the pricing for petroleum products
W— . being linked to international prices for crude oil and the Company does not have any
J _ control over the same and the Company is constrained to revise the prices in tandem
4 ’ with the same. You are further advised that the Private Oil Marketing Companies are
_not covered under the purview of pricing restrictions of the Gevernment nor do they
get any financial support from the Government and therefore, pricing of the products
9 5 is dependent on various factors like the government policies, industry factors and the
3 price of crude in the international market etc. which are beyond the Company's
control. You shall not make grievance of any nature whatsoever in that regard and

shall never make any unreasonable demand for supply of products at PSU rates.

2.17. Quality and Quantity:

You will ensure the sale of comect quantity / quality of petroleum and other allied products to
customers as approved:by the Company or its authorised suppliers of products & service
providers. You shall take every precaution against any possible contamination of the
Company’s product by water, dirt or other things deltrimental 1o their quality and shall not in
any way directly or indirectly alter the specifications of the said products.

218  Selling Price:

2.18.1 The selling price for the Company's Products and other products & services shall not
exceed the prices as advised by the Company from time to time and displayed
prominently as required by the government authorities.

: ""ﬂ For ESSAR Q!L .TD.
Page 4 COUNTER SIGNED

Divisiona 5 . flicer &)
Potlula Forest Division Authorized S lgnaton
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In case you are found indy)
: N malpractices i :
rocuring product from unauthog: S Vizadulteration, diversi i
; company policy laid down i - co. SOUCeS etc. you shal be i Pl g e,
the comp cy down in thig regard from fime . iable for penal action as per
me.

Indemnity:

You shall at all times indemnify ang .
: keep indemn
employees, agents and suppji emnified the com , its di
[osspg;, damages, costs, pgg:;emd against all claims, den;,:nngs at:l:it:!::if;t rm'::
commenced against them on account Expenses  which may be made or brought or
of any act of omission or commission on your part in

General: .
You shall fully comply with a

i Il di 5
communicated to you from time rections

lo tim. ! instructions from the company as may be

Jurisdiction of courts:

Ine courts in the city of Mumbai alone shal

other proceedings in respect of any issues a i risdicton to entertain Say appication o

rising out of this letter.
Arbitration:

Al disputes and ! or claims arising out of or ratas: . ‘
: @ Of reiating to this arrangem 7
Iallegg:_o:rei:?_ of any of the covenants thereof or as to' the inrl'frpreet::i;:r 2?2:;832?1:;
ggrj:;aany :nd ‘ti:“a"geme";:fsl:i;”b:ere;’ened h; ?: Sale Arbitrator to be appointed by the
pres) proceedin overned by the provisions of th itrati
Conciliation.Act, 1996 or any statutory modification or're-eqa‘::hnent the?eof ?r:r;bt'itrrna:(:g t?mn:

in force. The venue of such arbitrati 5
shall be English, arbitration shall be Mumbai and the language of the proceedings

Anti-bribery Obligations:

You are aware that the Company being a subsidiary of Essar Ener i
¢ e D gy Plc is bound to compi
gxt;q the provisions of UK Bribery Act, 2010 and Essar Energy Plc's Anti Corruption Coge);
olicy:

You shall comply with all relevant laws applicable to the activities performed by you under this
LOA including all relevant anti-corruption laws. You shall not, and-nor shall any of your
officers, employees, representatives or agents ("Associated Parties”), directly or i:idirectly

make or offer any payment, gift or other advantage with respect to any activity/matters whicr;
are the subject of this contract which (i) would violate any anti-corruption laws or regulations
applicable to you or your Proprietarship concern / Firm or business thereof, (i) is intended to,
or does, or would influence or reward any person to act or reward any person for acting in
breach of an expectation of good faith, impartiality or lrust, or which it would otherwise be
improper for the recipient to accept, (iii) is made o or for a Public Official with the intention of
influencing such a person and obtaining or retaining an advantage in the conduct of business,

or (iv} which a reasonable person would otherwise consider to be unethical, illegal or improper
(any one of (i) to (iv) being a “Corrupt Act”).

‘[:Du represent and warrant that you and your Assacialed Pailies have not engagad in any
Corrupt Act prior to the date of this contract. For the. purposes of this LOA, “Public Official*

Page 6 of 8 ) /
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' jii. You shall h_ave in place z
reasonably likely to be regarded ag
section 7 of the UK Bribery At 2010,

-

vii. Without prejudice, in the event EQL/Com
breach of this Clause; EOL/Com
of one month in writing to you.

4.

5

6.

any candidate for political office, or

- /i N
reasonably require by nolice in Sy other such Information as EOUCompany may

o

=1 Q- o
owned A g - et by-orach
- vgmmm?:’el:; ﬁ enterprise, a public intemational
arelative or ok, i

ization, any federal or r, ional.gg

PPropriate angi. i
cunasrtligu?i?,m.? tg’" Systems and controls such as are
9 "adequate procedures* for the purposes of

obligations under aforesaid clauses. For Eemtler to monitor your compli wilh your

shall be deemed to include, wi

thout fimitation Purpose of this dause "Books and Records”

account, supporting documents ion ang othe: Corporate records, bank statements, books of

{imitation, invoices, transfer g
form.

records and documentation {including without
and any other documents), whether. in paper or other

v. You hereby undertake not to sp i :
EOL/Company with any Public o?ée ' fees, cammission or ofher reward paid to you by

potential business partner of EOLIG

vi. To the best of your knowledge and beligf
a.

b.
C.

cial or wilh an Associ

ated P i
ompany. ; arty of a business partner or

" » neither you nor any of your Associated Parties:
has at any time been found by a i A ¥ ey >
Act (or similar conduct Y @ court in any jurisdiction to have engaged in any Corrupt

has at any time admitted to having engaged i an

has at any time been investigated or been
in any Corrupt Act {or similar conduct).

¥ Corrupt Act (or similar conduct); or
suspected in any jurisdiction of having engaged

mpany reasonably suspects thereto have been a
pPany may terminate the LOA immediately upon giving notice

Information  regarding Engineering Design, Architecture, Logo and other Visual
Manifestations, list of vendors for the supply of Pumps, Tanks and Equipment shall be
forwarded to you separately. i

The Company reserves the right to withdraw this LOA at anytime, if it is observed that any of
the aforesaid terms and conditions have not been fully complied with, or the Company is not
satisfied with the progress towards development of the RO or for any other reason as it

deems fit.

The LOA is valid for a period of 60 days from the date of issue and thereafter is subject to"
extension after our review, if within such period a Land Lease Agreement and a Franchise
Agreement etc. have not already been signed °

Please note that after receipt of the NOC, which has to be in the name of the Company, and
before you start the construction, we would need to have"a detailed meeting with you to
explain the specification, standards, costs, retums and engineering details etc. Till such time,
no construction should be undertaken by you. If at any time it is noticed that the construction
work at the RO does not meet with the designs and speciiications prescribed therefor by the
Company, you may be asked to demolish such cpns’,mdiﬂn§ made by you _and once again
recanstruct the RO strictly in fine with the designs and specifications prescnbed therefor by
the Company. The Company's decision in this regard shail be final and binding on you.

" For ESSAR Ol !' T
PG UNTER SIGNED | ’

Authorized Signatory

Divlainn orest Officer
Patlala Forosl Divlslort#,
A

A DA
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Please note that such rei:oqs\rﬁctk;;_ work shall be done by you entirely

at your cost and the
Mp cost

7

w

~l

2etL0t: i?fhl.lizddgguirhne ?tt:mpany is a confidential document and you shall not disclose the
ntents O ent to any other person and/or com etitors of th i
give a copy of the same to anyone. i S s

Please return the duplicate copy of this letter duly signed as a token of your acceptance of the
above lerms, on receip

ot of which we shall draw a formal Agreement and Land Lease
Agreement spelling out in addition to the above, the detailed terms and conditions on which -
the RO would operate and you would act as our franchisee for the subject RO.

Along with the said duplicate copy to be re

f d wmed to us please provide the following
. information. ' , p

Name and style of the fim ( subject to Company's approval ) in which you would like to
operate along with an authenticated copy of the registered partnership deed or any such
document applicable to the particular structure of your firm, if any. You shall not change the
name or the constitution of the said firm nor dissolve the firm, without obtaining the previous
consent in writing of the Company which consent may be given by the Company at its sole
~ discretion and-on the terms and conditions it may deem fit. Please note that any change in
the name / constitution of the firm without our consent shall not be accepted by us and we

shall continue to make all payments in the name of the franchisee fimn as existing in our
records. ' '

(D] Complete address for correspondence with telephone and fax numbers.

iy Copy of Income Tax Permanent Account Numoer (BKRPG7453Q).

17

We thank you for your interest in Essar Oil RO Franchise and assure you of our full co-
operation and support in the pursuit of our common objective of setting up / operating the RO
in an efficient manner. : . ‘

Thanking you. -

Y

Authorised Signatory

rs faithfully,

of Essar Oil Limited

R
\be{i%xf

Received the LOA and hereby.accept alltheC Oy N
.conditions contained in the LOA.

Divisions
Patiaia Foros

orelt Qffices
| Divisior

\(\%{-‘E&Lﬁ
Signature: : -

Page B of 8

For ESSAR OIL 17D,

Authorized Signatory -

IGNED
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. . tte of India, Extraord; .
. (Published in the Gaze rainary, Part-11, and Section 3, Sub-section (ii
v MINISTRY OF ENVIRONMENT AND FORESTS i
N\
. New Delhi 14™ September, 2006
Notification

S.0. 1533 Whereaé, a draft notification under sub-rule (3) of Rule 5 of the
Environment (Prote_cl_l('m) Rules, 1986 for imposing certain restrictions and prohibitions on
pew projects OF activities, or on lhe_: expansion or modernization of existing projects or
activities based on their potent.lal environmental impacts as indicated in the Schedule to the
notification, being undertaken 1n any part of India', unless prior environmental clearance has
a been accorded in acicordancc \anth the objectives of National Environment Policy as approved
. by the Union Cabinet on 18" May, 2006 and the procedure specified in the notification, by
the Central Government or the State or Union territory Level Environment Impact
Assessment Authority (SEIAA), to be constituted by the Central Government in consultation
with the State Government or the Union territory Administration concerned under sub-section
(3) of section 3 of the Environment (Protection) Act, 1986 for the purpose of this notification,
was published in the Gazette of India ,Extraordinary, Part II, section 3, sub-section (i) vide
number S.0. 1324 (E) dated the 15 September ,2005 inviting objections and suggestions from
all persons likely to be affected thereby within a period of sixty days from the date on which
copies of Gazette containing the said notification were made available to the public;

And whereas, copies of the said notification were made available to the public on 15®
September, 2003;

, And whereas, all objections and suggestions received in response to the above
Mmentioned draft notification have been duly considered by the Central Government;

Now, therefore, in exercise of the powers conferred by sub-section (1) and clause (v) of

(*\ sub-section (2) of section 3 of the Environment (Protection) Act, 1986, read with clause  (d)
> of sub-rule (3) of rule 5 of the Environment (Protection) Rules, 1986 and in supersession of
the notification number S.0. 60 (E) dated the 27" January, 1994, except in respect of things

done or omitted to be done before such supersession, the Central Government hereby directs

that on and from the date of its publication the required construction of new projects or

activities or the expansion or modernization of existing projects or activities listed in the

Schedule to this notification entailing capacity addition with change in process and or

technology shall be undertaken in any part of India only after the prior environmental

clearance from the Central Government or as the case may be, by the State Level Environment

Impact Assessment Authority, duly constituted by the Central Government under sub-section

(3) of section 3 of the said Act, in accordance with the procedure specified hereinafter in this
notification.

"Includes the territorial waters

. r":\.“.-. ol est OM
'...—.r ;'J(,[“‘ ft --_\!Qr F.ore“ Divi i
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Zation; Cross the Eamwbue.a spe .ﬁn& Listeq onstituted by the Central Government for the purposes of this notification;
old [ie < iled in ;
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Emb:hmneu.a i n_..i_.o:En:S_ clcarance from the State/Union territory Environment Impact Asscssment
8 unit j, Authority (SEIAA). The SEIAA shall base its decision on the recommendations of a State or
Pact Agg, Cludey ; Unien termitory Jevel Expert Appraisal Comumittce (SEAC) as to be constituted for in this
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