10-312011-C8-111
Government of ladia
Ministry of Communications &
Department of Telecommunientions
Sanchar Bhavin, 20, Ashoka Roud
New Dellii- 11000

Registration Certificate No.: 370 / 2011
Date: 23 .06.201 4

egistration Certificate For Infrastructure Proy

ider Cate

This is 10 certify that Mys INFOTEL BROADBAND SERVICES LIMITED with
repistered office at C-157, PHASLE-VI, INDUSTRIAL ARILA, MOHALI-160055, PUNIAB
is registered as Infrastructure Pravider Catepory 1 (IP-D) to establish and maintain the assets
such as Dark Fibres, Right of Way, Duct Space and Tower for the purpose to grant on
lease/rent/sale hasis 1o the licensees of Telecom Services licensed under Section 4 of Indian
Telegraph Act, 1885 on mirtually agreed terms and conditions.

2.0 In no case the company shall work and operate or provide telegraph service mcluding
end to end bandwidth as defined in Indian Telegraph Act, 1885 cither 1o any service provider or
any other customer.

3.0 The company shall submit a copy of an Apreement entercd into with the other service
providers including Infrasiructuce Provider Category 1 (IP-11) within 15 days of signing of
such Agreement.

40  The company shall provide the said infrastructure in 2 non-discriminatory manner.

a0 in the event of any anestion, dispute or dilference ansing under this Regstrution, o
conneetion theren!, “NECPU Os oo e matller. the decision of which i ",-’{‘..i:z-:::”} Provided
clsewhiere under this Registranon, ihe same shall be referred 1o e sule Arbiteator appoinged
and nominated by the Director General Telecommunications or by whatever desiguiaiion
Director General Telecom may be eatled. hereinafter called the “A RN RAL TRIBUNAL"

5.1 This Registration Certificate and any dispute thereof shall be governed by the
substantive provisions of Indian law,

5.2 The venue of Arbitration shall be New Delhi or as may be fixed by the ARBITRAL
TRIBUNAL anywhere in India,

5.3 The arbitration proceedings shall be conducted in accordance with the provisions of the
Indian Arbitration and Conciliation Act, 1996 and rules framed thereunder or any modifications
or re-enactment thereof made from time (o time,
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. Lot prende the witrstruciure s sated  ahove 1y g
Heensee of Telegraph services | icenaed o Facetin G ot the hidian | clegraph Act 1885, iy

MNHEIY shail, oo case, grang in g fnner the gnlastraciure 1o any erstwhile Licenses

uspended o nol in operstion at given point of tinw, Iy
the event of any mlrastructure  allowed hefore and, then the Registered company shall e
obliged o withdraw the grant ol infrastructure and to disconnect or sever connectivity
immediately without loss of time and further, upon receipt of any reference from the Licensor
in this regard, disconnection shall be made ellective within an hour ol receipt of such reference,
On the question of disconnectivity the decision of the Director General “Telecom shall be final,

wiiose licence i erither werminated o

7.0 The Registered company shall provide necessary facilities depending upon the specific
situation at the relevant tme to the Government o counteract cspionage, subversive act,
sabolage or any other unlawful activity.,

%l The Registered company shall make available on demand to the agencies authorized by
the Government of India, full uccess to the newwork for technical scruting and for inspection
which can be visua) inspection or any operational inspection.

7.2 All foreign personnel likely 1o be deployed by the Registered company for installation,
operation and maintenance of the Registered company network shall be security cleared by the
Government of India prior to their deployment. The security clearance will be obtained from
the Ministry of Home Alfairs, Government of India, who will follow standard norms in (he
matter.

7.3 The Registered company shall cosure protection of privacy of communication and
ensure that unauthorized interception of messages does not take place.

74 The Government shall have the riglt (o take over the cquipment and networks of the
Registered company or revoke/terminate/suspend the Registration of the company either in
part or in whole: as per directions ifany, issued in the public interest by the Govermmnent in case
of emergency or war or low intensity conflict or any other eventuality. Provided any specific
orders or direction from the Government issued under such condition shall be applicable to the
Registered company and shall be stric ty complied with. Further, the ¢ IOVErnment reserves the
right to keep any area out of the operaiion zone of the service if implications ol security
require.

18]

73 Guvernment reserves the right to modily these conditions or dicorparate new conditions
considered necessary in the interest of national seeurity and public intz gt

7.6 The Registered company will ensure that the Telecommunication installation carried aut
by it should not become a safety hazard and is or in contravention of any statue, rule or
regulation and public policy.

8.0 Any breach of the above terms will lead ta eancellation of the registration without any
further notice.
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