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To,

Mr. Bharat Agrawal
S/O Mr. Rambsh Chand Agrawal
M/N-385,
Saray Lavariya,
Barad.wari, Koi!
Aligarh,
Uttar Pradesh

OIL & GAS

Essar Oil Limited
2314, 3td F|oor, Tower "A'
The Corenthum, A-41, Sector 62,
Noida - 201 309 (U.P.)
lndia \

i

Corporate ldentlty- Number:
L1 1 100GJ1989PLC0321 16

r +el 120426so+sy{65ffib
email: eolmarketing @ essar.com
www.essaroil.co.in

Sir,

1. Pursuant to your request vide Expression of lnterest dated 21.{0.201S,we are pleased to offer
you Letter of Allotment for Franchise of the proposed retail outlet (RO) of Essar Oil Limited (the
Company) at Khasra No. 141A, Vitlage - Lahosra Bisawan, Taiuki & Dist. - Aligarh, Siate
- Uttar Pradesh: This Letter of Allotment (LOA) outlines the broad terms and coniditions that
will apply to your Franchise.

Please note that this summary of indicative terms and conditions is not meant to be, nor shall
it be construed as, an attempt to define.all of the terms and conditions of your allotment as
a Franchisee. The final and complete set of terms and conditions governing this allotment
will be spelt out in the Franchisee Agreement.

2.

2.1

2.2

Name of the Franchisee

Site address

Mr Bharat Agrawal

Khasra No. 141A,
Village - Lahosra Bisawan,
Taluka - Aligarh,
Dist. - Aligarh,
State - Uttar Pradesh

2.3 Land / Lease:

2.3.1 You shall make available the above land to the Company duly converted for
commercial use and free from all encumbrances, to the Company on i tong term lease
as per the requirement of the Company and shall execute a lease deld witn the
Company for setting up an outlet for retaii sales of the Company's products. This LOA
is subject to the execution of the lease deed by you"

2'3.2 The assessed. and mutually agreed lease rental payable shall be Rs.6000 (Rupees Six
Thousand Only) per month. The total area of land igreed to be taken on lease is 122S
Sq.Mtr. with the following dimensions, namety, flontage 35 mtr. and Depth of 35
Mtr. The lease rent will be reduced proportionatety, if tne actual area of land taken on
lease at the time of execution of lease is less than ihe above mentioned area. The said
lease rent would be payable on a quarterly basis from the date of completion of the RO
in the manner contemplated hereinbelow.

Registered Office : Kha;bhalia post, p.O. Box 24, Dist., Jamnagar, cuiaEt-g61305, tndia
Corporate Office ; Essar House, 11, K.K. Road, Mahalaxmi, tvturiual+oboga, tnoia 
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Site and RO Development:

2'4'1 You shall unlertakg 
.at your cost, all civil constructions but only after receipt ofconsent from our end to commence the construction. The structurqi d"rlgn of the ROwould be strictly according to the, standards and specifications'taiJ-o|wn oy tne. Company. Th.e equipment require-d for storage and Jispensation of tne Company,sproducts shall be as per the specifications of ihe Company and either supplilo by theCompany at.cost or shall be procured by you only from the manufacturers lsupptiersspecified in this regard by the Company.

2'4'2 You shall fully develop the infrastructure at the RO as per the requirement of thecompany in terms of buirdings, pumps, tanks, site deveropment, sig;ai"., 
"t". 

yo,
shall be given a detailed and complete breakup of the investr"nir"q"rir"j ro1" yo*particular site, which would depend upon the location / business pot"niiri Jiyour siteas per our mutual assessment. Our Engineer's certification ior the quality anOspecification shall be final.

Application Fees:

2.5.1 An amount of Rs. 300000/- Rupees Three Lac onry, as and by way of non-refundable, non-adjustable, interest free application fee. ThisApplication reei shall beforfeited even in case you withdraw your apprication at any stage hereafter.

2.5-2' We confirm that we have received your DD No. gg72g0 dated 2g-03-2016 ofsBl Bank, Aligarh city Branch for Rs. so6oool- Rupees Three Lac onry towaros thesaid Application Fee.

Franchisee Remuneration (ROl):

You will be paid a Return on lnvestment (Rol) limited to the normative costs or the actual costs,whichever is lower, based on the specifications provided-by-in" 
"orprny 

on the agreed civilconstruction and cost of equipment as per the policy-of t1e domp.any, subject to your achievingthe agreed sales volume. In the eveni of any'shortFall in achieving the said target volume byyou as mentioned in clause 2.7 below, Rol payment would bL p6portionatelv-reouced. Thecompany has ihe right to withhold / stop the qavqen! of Rol to you, even after bommissioningof the Retail outlet, in case any further stan'daioizatd ir;d;iod at the netait outtet as perthe policy or in the opinion of ihe company or if you do not run tne Retail ou1et, as per thepolicies and instructions of the company T'rre Roi is pivrurL onlv at the sole discretion of thecomparty and it cannot be claimed oy y6u as a.m,atter or rignt. There will be no payment of Rolby the company for the period, if you oetiberately stop drawing suppties of products from theCompany

Sates Targets:

2'7 '1 Based on the site survey, it is observed that the said site bears good sales potential.As estimated and agreeo uy you, you shart ac;(;;;i"s vorum! of

MS 30 KL per month \ , *^/.-HSD 80 KL per month t ".
Any shortfall in achieving these targets in a particular quarter shall proportionately
reduce the payment on ROI in termi of clause 2.6 and would automaticllty iesutt inreducing the ROI for that quarter.

2'7 '2 These targets are subject to revision from time to time without notice at the solediscretion of the company depending upon various factors that shall be exclusivelydecided by the company.
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2.8 Franchisee Sales Margin:

For the purchases of MS & HSD made by you from the company you wiil be entifled to
[:il:flTtrcommission 

at the rates to oe iixLo uy t;"'c;;p;;ffir';;;unicated to you

2.9 Other'businessactivities:

You will be required to.set up certain other business activities on the site, as may be decidedby the company, from time to time, on such terms and conditions as may be agreed betweenthe company and yourself. Howev.er, you are precluded from settin! u'p oi 
"ar.ving 

on anyother'business activities at the.site, except inot" iol. which you-h"r"-'b""n specificallyauthorised by the company from time to time.

2.10 Working Gapital:

You shall 
":31,g-lj!" 

necess€ry working capital for efficient and uninterrupted operation of theRO to the satisfaction of the Company.

2.11 Exctusivity:

2'11'1 The aforesaid premises and the equipment installed at the site shall be used for thesole and exclusive purpose of storihg'and selting tnt d"rpr.i,.-'pioor"tr, including,without limitation, MS, HSD, lubes a-nd such other allied products / services as shallbe introduced by the company from time to time ano i. ili" ,"r;"r'ano on terms asmay be intimated to you by the Company.

2'11'2 You shall not take up the Ro dealership / franchise or any such business of any otheroil Company while you are a Franchisee of Essar'oil Ltd. 
-;ithout 

the prior. permission of the Company.

2'11'3 The company shall not permit you to purchase / sell any products(s) not authorised bythe Company from the RO.

2.12 Operational and Maintenance costs:

2'12'1 The maintenance of equipment & civil constructions shall be undertaken by you on aregular basis in order to keep the assets in gil working condition at all times and tothe entire satisfaction of the Company. 
. s - - -

i

212'2' All related operational and maintenance costs 
.incruding electricity charges, watercharges and other taxes and duties, witn reipect to the R6 shall beiorne by you.

2.13 Suppties:

MS/HSD will be 
3upplied to you by the company either on ex-Ml basis through the Tank rruck(TT) nominated by you or on oetivereo oasi'i tnioutn bl.prny,s or its assignee,s TT againstindents signed by you, solely on company's discrJtion. Normally, you will need to provide atleast 48 hours of notice to ihe supply location to enrnie supply location to matntain timelysupplies to you' The supply or prooucti snatt oe aitne sJie oistreiion oitne Corprny and you

ill|*:t#ike 
anv grievance, if the comp"ny ir-rn"iti-io suppry tne proou-ti for any reason

2.14 Terms of payment:

Ji,iy[j;l:H 
t'" value of the invoice, in advance by Demand Draft / Rrcs as per the poticy
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2.15 lnventory:

You shall ensure that adequate inventory of products sold from the RO is always maintained
so as to ensure uninterrupted supplies to your customers at all times. To ensure, this, stock in

your RO tank(s) should never go below a level equal to 3 days of your average sbles from RO
plus sales Qgual to transit time by road from the supply location.

2.16 Purchase Price :

2.16.1 The products shall be sold to you at Company rates prevailing at the supply location
on the date of delivery. These prices shall be subject to revision without prior notice
at any time. The Company has absolute discretion regarding the pricing of the

Products.

' 2.16.2 The Company wants to make it very clear that the pricing for petroleum products being
linked to international prices for crude oil and the Company does not have any control
over the same and the Company is constrained to revise the prices in tand'em with the
same. You are further advised that the Private Oil Marketing Companies are not
covered under the purview of pricing restrictions of the Government nor do they get
any financial support from the Government and therefore, pricing of the products is
dependent on various factors like the government policies, industry factors and the
price of crude in the international market etc. which are beyond the Company's control.
You shall not make grievance of any nature whatsoever in that regard and shall never
make any unreasonable demand for supply of products at PSU rates.

2.17 Quality and Quantity:

You will ensure the sale of correct quantity / quality of petroleum and other allied products to
customers as approved by the Company or its authorised suppliers of products & service
providers. You shall take every precaution against any possible contamination of the
Company's product by water, dirt or other things detrimental to their quality and shall not in any
way directly or indirectly alter the specifications of the said products.

2.18 Selling Price:

2.18.1 The selling price for the Company's Products and,other products & services shall not
exceed the prices as advised by the Company from time to time and displayed
prominently as required by the government authorities.

2.18.2 You .n"ft prominently display the opening stocUauthorised selling prices of
products on the RO premises.

2j9 PromotionalActivities:

You will fully co-operate and participate financially and otherwise in all sales promotional
activities, which may be initiated by the Company and / or by such companies whose
products iservices will be sold from the RO.

2.20 House-Keeping:

You will ensure that the RO is adequately illuminated and the driveways of the RO are kept
clear and in proper condition so as not to hinder the smooth flow of traffic at the outlet. The
RO premises must be kept clean as per standards laid down by the Company.

2.21 Working Hours:

I

t
t'
iI
i
L.

I
t'a

srEEL r .*r"nPqge.Affi$".r*, r 
'ERVT.ES



E55Afl-. Hi,#3'J'*:, T'i:,:l J: -:fl ;x?i.ffi ,,fiItre,E,i i[5f,:,Ji[?uffi,:trf sH'#.i,.'convenience the Company at its sole discretion may require you to operate the RO round the
clock.

2.22 Management: 
\

It would be obligatory on your part to:

l) Manage the RO efficiently and tap the full sales potential of your trading zone.

ll) Employ dedicated and well trained staff to render courteous and efficient service to the
customers.

lll) Ensurb haining of the staff and employees on a continuous basis to enhance customer
satisfaction and safe operation of the RO.

M) Pay salary/wages to your employees and provide them such service conditions which do not
violate any of the applicable Laws /Rules etc., which may be in force from time to time.

V) Maintain all books and details of sales and stocks as prescribed by the company and make
these available for scrutiny by the authorised staff and other concerned officiais of the Central
/ State Government without any let or hindrance.

2.23 Licenses and Registration:

You shall ensure.compliance with all statutory / regulatory requirements as may be necessary
for setting up and operating the RO.

2.24 Storage license :

The storage license from the Department of Explosives and all other statutory approvals and
clearances shall be. obtained by you and kept renewed from time to time, ,i yom cost, in thename of Essar oil Limited. rni company shall render you necessary advice and assistance
f9, t!i: purpose..as and when required. Such license. and ,pprovats will be kept / displayed inthe RO for scrutiny by the Company / Statutory authorities.

2.25 Penalties:

In case you are found indulging in malpractices viz., adulteration, short supply, diversion oftank, lorries, procuring product from unauthorised sources, etc. you shall be'liable for penal
action as per the Company policy laid down in this regard from tinie to time.--

2.26 lndemnity:

You shall at all times indemnify and keep indernnified the company, its directors, officers,employees, agents and suppliers from and against all claims, demands actions, proceedings,
losses, damages, costs, charges and expensJs which may be made or nrougnt or commenced
against them on account of any act of omission or commiision on yow pr.tl, 

"onnection 
with

the above.

2.27 General:

You shall fully, comply with all directions / instructions from the company as may be
communicated to you from time to time.

2.28 Jurisdiction of courts:

L

r
r.

[.
r'*
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5.

6.

rhe courts in the citv-of Mumbai arone shail have jurisdiction to 
EsSA f/'other proceedings in respect or an/ issue""'arising out of this 1"tt"r."nt"tr"ffiry. tglelR5lr.

2.29 Arbitration:

All disputes and / or claims arisino out of nr rar6+i^^ +^ 4L:_ 
\,

b'"dfi ;t'nvord";;;";;i:il'#i::;ff ',[gLiff :i:?,H"#:rrIiJJJ;1:*:Jf 
r?ffi g

a*ansement sha, be referred tol.,sor" A;d;;i;;'fi'#e appointeJ tivrr.," b"mpany and the
proceedinss shall be go'"'n"d nn*'" p.ri.i"iliiin5'n*iioii".L.l 

cJnfu',r,ion Act, 1996
or any statutory modification or il-enactment thereof,irom time to time in 

.,or.". 
The seat of

such arbitration shall ue Mumoai'Jno trre rangu;;:;il" proceedings sha, be Engrish.3. lnformation
uranireitatiofr.Effiy"il$3",TJ',t 

" ffi;l; ",T.,lg::,,re, 
Loso and other Visuarfonvarded to you."prrateiy.-'- '" ps, Tanks and Equipment shall be

4. Thg compaov respnroc rha .i^Lr r^
i;;'rr-"ffi :ji::;:HH.l'#,tilj'["#H:.'fl fr,ifi iii+:#il:;l:.fffl JHiirHIsatisfied with the p'ogo"" toi;IiJa"r"ropr"r-iinl'nb 

or for any otner reason as it deems

The LoA is valid for a.period of 60 days from the date of is

ft i"J**iS,:,iliJ?li5; jiyl["I";1,]#,:J:l:nI":::X?:"Hil:T.T:;ljffl#
prease note that after receipt of the Noc-, which has to be in_the.name of the company, and
before vou start theconskuction, we *Jrro n""J tffi;; 

"ilLr"o meeting ;nn;; to exprain
the specification, standrrd;, ;;.ir, ,.L",lr1 and engineerin-g o"tr.it. 

"t.I riri 
.r,r-"i 

time, no
construction shourd o" uno"rt"r"-n t;;;, p*rL.ri i".*n".trr"tion sha, be;;il" basis of
your representation tnrt tnu-iiti";?,h" 

5,9 i"ro rr"","]1, ,rrketabre ano rree from a,
*:^{.,ili":Jl3 #+iFll,tin:X,',,,,:: T,",.fS :if::llyn ,,,, r""." i" ,n"-ro,p"nyanv defect in the rire or tne rani 

"'r"o"ror 
r"r,. inabirity t"i"l." lnTfl-ql:xT?sfiia:lrrffi ?at anv time it is noticed in"t tr'," in.,"rr;,'". ;gk ;iiHR6g"s, not meei riti in" designs

and specifications prescribed tn"i"ror" ov^,T 9?il;;r:;; ,?,y.b.? asked to demorish such
constructions made by you 

"'o "*" 'srin reconstiu.tir,L no 
=tricry in. rin" n"i*iin! designs

and specifications oreidrioeo i;"-r# w'i1" ,c:rprrv..irrl BJ.ornv,s decision in.tnis regaro
shalt be finarand d'r-olin;, v";;;;;Jenote tnjt.,i"n'r*J,i.tr"tii,n *orr,.nrii,oe oone oy[J;J,.|{:# vour cost ino ti" saii""l.i.narr ,"it; ;k;;jiio 

"onriou,.rtion ,nii"-"rrcuratins

The LOAissued bv.the company,., 
"::rl"riar documen, loJ?, sha, not discrose the;l#:':H TJ:#"::fl:ii !,i:i :t i#. o n a n d/o r 

"" 
; ;;il;. or th e co m p, n v n oi wi' yo u

Anti-bribery Obligations:

You are aware 
'^"*,|:i:rpany being a subsidiary of Essar Energy prc is bound to compry

with the provisions of UK Bribery oJ, ,r', o 
"rd 

Essai er*n}, ,,"-.Anti corruption cooel poricyand the same are arso binding 
"; ;;;, 

-n"ing 
tire rrancilee-ot tne company. To this end

following are your obligations:

You shall comply with. 
]r.rer-e.vant 

laws applicabre to the activities performed by you under this
LoA including all relevant anti-corruption iaws you shail not ,nino,. sha, any of your officers,emptoyees' representatiru. or rg";i, 1n.1o"irt"o partiesii JnJ",,v or indirecry, make or offer
any payment' gift or other advan-t'g"*t ir"rpect to 

"ny ""iiuitylmatters which are the subject

7.
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., of this contract which (i) would violate any anti-corruption laws or reSu]at!15pgltrEA5t1

dr your Proprietorship concern / Firm or business thereof, (ii) is intended tO, Or doCS, 0r would

influence or reward any person to act or reward any person for acting in breach of an

expectation of good faith, impartiality or trust, or which it would otherwise be improper for the

recipient to accept, (iii) is made to or for a Public Official with the intention of influencing such

a person and obtaining or retaining an advantage in the conduct of business, or (iv) which a

reasonable person would otherwise consider to be unethical, illegal or impro[er (any one of (i)

to (iv) bping a "CorruPt Act").

you represent and warrant that you and your Associated Parties have not engaged in any

Corrupt Act prior to the date of this contract.

For the purposes of this LOA, "Public Official" lncludes, without limitation, any person holding

or acting on behalf of a person holding legislative, administrative or judicial office, including any

person employed by or acting on behalf of a public agency, a state owned or public enterprise,

a public international organization, any federal or regional government department or agency,

any political party, or any candidate for political office, or a relative or assocjate of any such

person.

you shall have in place appropriate anti-corruption systems and controls such as are

reasonably likely to be regarded as constituting "adequate procedures" for the purposes of

section 7 of the UK Bribery Act 2010.

During the term of this LOA, you shall (i) properly and accurately record in your Books and

Records all transactions which relate in any way to this contract ("Transaction Records"), (ii)

provide the Transaction Records and/or any other such information as EOl/Company may

reasonably require by notice in writing in order to monitor your compliance with your obligations

under aforesaid clauses. For the purpose of this clause "Books and Records" shall be deemed

to include, without limitation, corporate records, bank statements, books of account, supporting

documentation and other records and documentation (including without limitation, invoices,

transfer documents and any other documents), whether in paper or other form.

You hereby undertake not to share any fees, commission or other reward paid to you by

EOliCompany with any Public Official or with an Associated Party of a business partner or

potential business partner of EOL/Company.

To the bdst of your knowledge and belief, neither you nor any of your Associated Parties:

has at any time been found by a court in any jurisdiction to have engaged in any Corrupt Act

(or similar conduct); 
\

has at any time admitted to having engaged in any Corrupt Act (or similar conduct); or

has at any time been investigated or been suspected in any jurisdiction of having engaged in

any Corrupt Act (or similar conduct).

Without prejudice to the events mentioned in clause 4 of this LOA leading to withdrawal, in the

event EOl/bompany reasonably suspects thereto have been a breach of this clause of this

LOA, Egl/Company may withdraw the LOA immediately upon giving notice of one month in

writing to you.

vll.
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11.

(i)

(ii)

(iii)

Thanking you,

Yours faithfully,

ssar Oil Limited

.'"^d-,*
ised Signatory

t

l
i-'

i
I

t
r
t,r

Received the LOA and I hereby accept all the
conditions contained in the LOA.

Sign:

Name:

a

E55Afl-
.H:,'ffJI]::33ilriJi'.Tlll:ffi :i5?'gf,l;*""[jHle,#.&i:i,'ffi w[H*:H'/dffi
in an efficient manner.

Please return the duplicate copy of this letter duly signed as a token of your acceptance of the

above terms, on receipt of which we shall draw a formalAgreement and Land Lease Agreement
spelling out in addition to the above, the detailed terms and conditions on which the RO would
operat6 and you would act as our franchisee for the subject RO. \,

Along with fhe saiO duplicate copy to be returned to us please provide the following information:

Name and style of the firm (subject to Company's approval) in which you would like to operate
along with an authenticated copy of the registered partnership deed or any such document

applicable to the particular structure of your firm, if any. You shall not change the name or

the constitution of the said firm nor dissolve the firm, without obtaining the previous consent

in writing of the Company which consent may be given by the Company at its sole discretion
and on the terms and conditions it may deem fit. Please note that any change in the name /
constitution of the firm without our consent shall not be accepted by us and we shall continue
to make all payments in the name of the franchisee firm as existing in our records.

Complete address for correspondence with telephone and fax numbers

Copy of lncome Tax Permanent Account Number: AFTPA6166K

srEEL r r*.*#4&s&9fi$"rr*= r 
'ERVT.ES


