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- Franchisa for selling MS/

1 Pursuant to your Expression of interest dated 18 12 2014 we are pleased to appoint you as 3
Eranchisee of Essar Oil Limited (the Company) for the proposed Retail Qutiet (R.O.) bearng

Rk 3“-33:":""11"*‘4-2_1;1‘Hﬁ-ﬂ_‘;.\'lll.l.nhh,,'['&sﬂ-R:ua,DlstLFatehabad, Harvana. This

- -l.
Letter of Appointment (LOA) outlines the broad terms and conditions that will apply to your

Franchise

Dieasa note that this summary of indicative terms and conditions is not meant to be, nor shall

¢ be construed as, an attempl 10 define all of the terms and conditions of your appointment as

a Franchisee The final and compiete sel of terms and conditions governing this appointment

wnll be spelt out in the Franchisee Agreement.

]

21 Name of the Franchisee : M. Kashmir Chand

Kila No3s/ 122/2(4-2);19(8-0),
Vil Lahh 1 ehstl-Raoa,

LY eort b otehiabaand

2.2 Site address

f{iarvans

23 Land / Lease:

231 You shall make available the above land to the Company on a long term lease as per
ihe requirement of the Company and shall execule 3 lease deed with the Company
jor setting up an outlet for retail sales of the Company's products. This LOA is subject

to the execution of the lease deed by you.

232 The Company will pay lease renl @ 5% pa onthe valuation of the land to be taken
on lease The \otal area of land agreed 1o be taken on lease 1S 1715
[ant:ﬂ.!!M;EackIEM « R6EIM:LISM) sq meters The assessed and agreed

lease rent payable shall be Rs. 4583/- (Rupees Four Thousand Five Hundred

Eighty Three Only) per month The lease rent will be reduced proportionately. if the

actual area of land taken on lease al the ume of execution of lease is less than the

above mentioned area Tha said lease renl @ 5% pa would be payable on 3

quarterly basis from the date

*
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of completion of the RO in the manner contempiated
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Site and RO Development:

241 You shall undertake at your cosi all cwil constructions butl only after receipt of
consent from our 8 1o commence the construction The structure / design of the RO
would be strictly according !0 the standards and specifications laid down by the
Company The equipment required for storage and dispensation of the Company's
products shall be as per the specifications of the Company and either Supﬁlrfd by the
Company at cost or shall be procured dy you only from ihe manufaclurers /suppliers
specified in thes regard Dy the Company

242 You shall fully cevelop the nfrastructure at the RO as per the regquirement ﬂl!‘;hn
Compasy in terms of buidings, pumps. tanks, site development. signages. "-If- ;‘:
shail te given a detaded and complete dreak up of the investment réquirec 1of yo.
sarticular site which would depend upon the location / business potential of yau '5;_“;
as per ouw mulual assessment Qur Engmnees certification for the gqually @
specification shal be final

Application Fees:

251 An amount of Rs 100000/ (Rupees Tnree Lac Only) is payable as and &
non-refuncable ron-adusiabla nterest free applicaton fee This ADPRG

shail be forfeited by the Company even in case you withdraw your SpPICSNGA S

siage hereafter TR FAY

252 We confirm io have received vour DD No.B81758 dated 18.12.2014 drawn on
Oriental Bank of Commerce ‘or Rs. 3,00,000/- (Rupees Three Lac Only) towards

the said Application Fee
Franchisee Remuneration (ROI):

You wih be paic a Relurr on ~vesiment (RO imulea 1o the normativeé costs or the aclual

costs whichevar 15 lower Dased on the specificanons provided by Lhe company ':f" the

agreed civil construction and cost of equipment as per the policy of the Cnmpan'!r, subject to

your achueving the agreed sales volume in the evenl of any shortfall in achieving the saxd

iarget voiume by you as mentoned iIn clause 27 below, RO! payment would be

proportionately reducea The Company has the rnight to withhold / stop the payment of ROI o
you even after Commissioning of the Retad Outiel in case any further standardizetion s
reguired at the Retad Outiet as per the policy or in the opinion of the Company or if you do not
run the Retail Outlet, as per tne pohicies and instructions of the Company. The ROl 1s payable
only at the scle ciscretion of the Company and it cannot be claimed by you as a matter of
right There wili be no payment of ROl by the Company for the peried if you deliberately stop
dzawng suppiies of progucts from the Company

Sales Targets:

- ,;;..-;zg 1 Based on the side survey it is observed thal the said sie bears good sales potentai
=

As estimated and agreed by you you shall achieve a sales volume o

NS 20KL  Per month %
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Any shortfall n achieving these largets n 3 parcular quaners shall proportonately
reduce the payment on ROI n terms of clause 2 6 and would automatically result

reducing the RCH for that guane:

Thf-‘-'-llurue'ls are subject 1o revision from time o Lime without noltice at the S0
discretion of the Company depending upon vanous factors that shall he exchusively
decwded by the company

272

Franchisee Sales Margin

e Company you will be entitied 10

For the purchases of MS & HSO made by you from
Company and communicated 1o you

Franchisee Commission at the rates to be lxed by the
from bime 10 hme

Other business activilies:

L
You will be mq&u:d 10 s€l up cenain other business activibes on the sile, as may be decided
by the Company, ‘rom ime io hme. on such lerms and conditions as may be agreed belweed
the Eumpﬂny and jlﬁul'l-lli Howeve! you are preciuded from seting up or carfymng on any
sther Dusiness activilies 3 the sie excep! \hose for which you have been spechically

authoiised Dy the company from ime 0 time

Working Capital:
You shall arrange 'he necessary worng capial or efficent and uninterrupted operalion ot

ine RO to the satistaction of the Company

Exclusivity:

alled at the sie shall be used lor the
he Company s products including

alled products / services as shall
nd in the manner and on lerms as

211 1 The aloresaid prem:ses and the eguipment insl

sole and exclusive purpase of stonng and selng |
without imitation, MS HSD. lutes and such other

be introduced by the Company from time o tme a
may be intimaled to you by the Company

You shall not take up 1he RO dealership | franchise or any such business of any other
{ Essar Oi Lid. wihoul the pnor

Ol Company whie you are a Franchisee ©
permission of the Company

'3 The company shall nol permit you to purchase ! sell any products(s) nol authcrnsed

by the company from the RO.

) _'ff_*':' tional and Maintenance costs:

A3 ‘The maintenance of equipment & civil conslructions shall be underiaken by you on 2
regular basis in craer 10 keep the assels in good working condition 21 all imes and 10

' ~ the entire satisfaction of the Company

related operaticnal and maintenance cosls including electnicity charges, waler
other taxes and duties with respect to the RO shall be borne by you

Blied
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oy “" panv or its designees in bulk tank lormes agains!
you will need to provide at least 48 hours of nolice 1o the



.'
supply locaton 10 enable supply location 10 maintain timely supphes 10 you The supply of

products shall be at the sole discrebon of the Company and you shall not make any
grievance if the Company s unable lo supply the products for any reason whalsoever

L™

14 Terms of Payment

You will pay the full value of the invoice n advance by Demand Draft / RTGS as per the
pohicy of the Company

215  Invemory:

You shall ensure thal adequate inventory of preducts sold from the RO is always maintained
%0 a8 10 ensure uninterrupted supples 1o your customers at all imes To ensure this, stock in
your RO tank(s) should never go below a level equal 1o 3 days of your average sales from RO
plus sales equal 10 transit time by road 'rom the supply localion

ﬁj
218 Purchase Price;

216 1 The products shall be sold to you at Company rates prevailing al the supply location
on the date of delivery These prices shall be subject lo revisior. withoul prior Nolice
al any time The Company has absolute discretion regarding Ihe prCnS oy

products

2162 The Company wants lo make it very clear thal the pricing for petroleum products
being linked to international prces for crude oil and the Company does nol have any
control over the same and the Company 15 constrained to revise the prices in tancem
with the same You are further advised thal the Private Oil Marxeting Companes are
not covered under the purview of pncing restnctions of the Government nor do they
get any financial support fram the Government and therefore, pricing of the products
is dependent on various faclors like the government policies, industry factors and the
price of cruge in the international market etc which are beyond the Company's
control You shail not make gnevance of any nature whatsoever in that regard and
<hall never make any unreasonable demand for supply of producls at PSU rates

217  Quality and Quantity:

You will ensure the sale of correct quantly ! quality of petroleum and other allied products o
o cuslomers as approved by tne Company or its authorised supphers of producls & service
providers You shall take every precaution against any possible conlaminalion of the
Company s producl by water dirt or other lhings detnmental to their quality and shall not in
any way directly or indirectly alter the specifications of the said producis

Selling Price:

2 18.1 The selling price for the Company's Products and other products & services shall not
exceed the prices s advised by the Company from lime to time and displayed
prominently as required by the government authorities

1;;;;{-' ¥ou shall prominentily display he operming stock / authorised seiing prices ol

2
mucts on the RO premises

~and participate financially and otherwise in all sales promolional
y be intiated by the Company and / or by such companies whose
es will be sold from the RO
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220 House-Keeping:

’ You will ensure thal the RO is adequalely dluminated and the drnveways of the RO are kepl
clear and in proper condition so as nol 1o hinder the smooth flow of traffic at the outlet. The
RO premises mus! be kept clean as per slandards laid down by the Company

221 Working Hours:

yed Holiday nolices shall be
nterest of sales and customer
to operate the RO round the

The working hours of the RO shall oe prominently displa
displayed wel! in advance Notwithstanding the above 0 the
convenience the Company al its sole discretion may require you
clock s

222 Management:
It would be obligatory on your part 1o

1) Manage the RC efficiently and tap the full sales cotential of your trading zone

I} Employ dedicated and well trained staft 1o render courteous and efficienl service to the

cusiomers

1} Ensure training of the staff and employees on a continuous basis lo enhance customer

salisfaction and safe operation of the RO

V) Pay salary/wages 10 your employees and provide them such s?wice :nnditigns whif:h do
not violate any of the applicable Laws /Rules etc.. which may be in force from time lo lime

V)  Maintain all books and details of saes and stocks as prescribed by the company anc mane
shese available tor scrutiny by the authonsed c1aff and other concerned officials cf the

Cenlral / State Government without any et or hindrance

223 Licenses and Registration:

’fﬂﬂ shall ensure comphance with all stdlu!url,r / requlatory requirements as may be necessary
for setting up and operating the RO

s

AT
The storage license from the Department of Explosives and all other slatutory approvals and
arances shall be obtaned by you anc kept renewed from time to time, al your COsL, in ihe

et

name of Essar Oil Limited. The Company shall render you necessary advice and assistance
for this purpose as and when required Such licenses and approvals will be kept ! displayed in
the RO for scrutiny by the Company / Statutory autnorities

malpracliices viz.adulteration, diversion of tank lornes,
om unauthoris g sources etc. you shall be liable for penal action as per
aid down in this regard frem time to time

ol
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You shall 3t all mes ndemnity and keer maemnheg the company As arecions ofcen
EMPIoyees ageNts and SuPDIEs O ana agans! 38 Claims OeMaNnds ACHONS M OCEEdNgs
iCsses. damages cosis charges and eapenses whech may be made of brought of

Commenced agangt them on acoount of any act of OMISSION OF COMMISSION ON your pan @
CONNECHon with the above

22T Genersl

You shall fully comply wih all dwections / instructions fom the company ai may be
communicated 1o you from bme 1o me

228 Jurisdiction of courts

The cours n the city of Mumba: alone shall have unsdction 1o entenan any apphcahon o
other proceedingsin respect of any issues ansing oul of this letter

225  Arbitration:

All dispules and ¢ or claims ansing oul of of relating 10 this arrangement of any breach o
alleged breach o! any of the covenants thereo! or as 1o the inlerprelation of any CIause
Iprovision of this arrangement shall be referred 10 @ Sole Arbilrator 10 be apponiec oy the
Company and the proceedings shall be governed by the provisions of the Arbdration and
Concikation Act. 1996 or any statutory modification or re-enactment thereo! from Lme la ime
in force. The venue of such arbitration shall be Mumba: and the language of the procesdings

. shail be English
3 Anti-bribery Obligations:

You are aware that the Company being a subsidary of Essar Energy Pic s bound 10 comply
with the provisions ol UK Srbery Act 2010 ang Essar Energy Pics Anu Corruption Code)

Poncy

i You shall comply with all relevant laws applicable 10 the activities performed Dy you unaer this
LOA including all relevant anti-corruption laws You shall nol. and nor shall any of your
officers employees representatives or agents (“Associated Parties™). dwrectly or ndwectly

~ make or offer any paymenl. gift or other acvantage with respect to any activity/matters which
SO ¥ '.- re the subject of this contract which {i) woula violate any anti-corruplion laws or regulabons

~ apphcable to you or your Proprietorship concern / Firm or ousiness thereol. (n) s intended 1o

' ses or would nfluence or reward any person !0 act or reward any person for actng n

“Breach of an expectation of gocd fath mparaity or trust or which it would otherwise be

- ﬂ ser for the recipient 10 accept (m) 1s made 10 or for 3 Public Official with the intenton of

UENCIng such a person anad chianing or relaining an advantage n the conduct of busness

{iv) which a reasonabie person would otherwise consider to be unethical. diegal or improper

1one of (1) to (v} being a “Corrupt Act’)

represent and warrant that you and your Associated Parties have not engaged n any
upt Act prior to the dale of this contract  For the purposes of this LOA, “Public Official”
m‘ﬁ #m any person holding or acting on behalf of a person hoiding
Ve, administrative or judicial office including any person employed by or acting on

PUDHC agency 3 siaie Owned or public enterprise 2 public internatons!
£ afty SeUeial OF regicna govarnment cepartiment or agency, any political party or
2l office. or a relatwve or associate of any such person -
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ou Sl "awe
DR ICCTTOrIR 3L e e sytierms and conirols such a3 e

“ﬁuumu -
m?ﬂu.ﬁ&m.ﬂn:t?‘"-’-"ﬂ adegusie procedures” 1o the purposes of

JJ";;H- = ey LDA oo 3 procey BN LT Bitly recOid W yOour Bocks ant

s ,T' .m?.,:: ;'ﬁﬂ" retdie © ary way 0 Mg contract (TTransaction Records™). (v}
f'“"“ aiaa ecords andior any other such wiormaton a3 EDQUCompany may
CIIOTITYy TRQUre Dy "obce  wollg o crder 10 MONMOr yOour COMPRance wath yDur
CEAgatons under Jioresad Cautes For e purpose of hs clipuse “Books and Recoros
3 D8 Seemed 1o mCiude O ETIaNOn Corporale fecords. bank statements books of
ILOLIE. SuPPOring Socurmertabon 3vd Giher ‘ecords and Socumentaton (ncluding withou!
::-'5“ PVOCes Uangler OCUMENEs and any ofther JoCuments) whether o paper of other

* YOu hereby undgCase nut 10 Share Iy feet COMMISSION Of Olhel rewdrd pad 10 you DY
EOLCompany weh any Putec Ofical or wih an Assocated Party of 3 business panner ©
pcAerad Duswess pantrer of EOL/Comgany

of your Assoc.ated Paries

w  To e best of your wnowieoge and Dele! nedher you NOF any
1 Nave tﬂgﬂtd i By Cormruplt

3 nas ¥ any bme Deen Dund Dy 3 COurt N ary JUNedChon
AZ (or semdar conduct)

5 has 3t 3y Sme sdmitted 10 having engaged in any Cormupt Act (or simder conduct), o

c m:wnmwﬂmmﬂﬂﬂmﬁ'“lﬂw

n any Corrupt Aot ior semdar conouct)

v ViU prejOce m the ever: ECUCompany reasonably sJspecis theretc have Deen a
sreach of s Clavse EOLTCompany may lermnate the LUA mmedately upon gwving nolice

of one rmonth - wtng 1o you

] informaton regarging Engneenng Desgn  Archiectwre.  LOGO and other Visual
Mandestations kst of vendors ‘or e supply of Pumps Tanks and Equspment shall be

forwaroed o you SEpaTaletly

S mmmﬂmummuﬁnmm.d:ummwrm
ﬁﬁuﬂm:ﬂmmmmhﬂrmm,wtucomamﬂml
satisfed wih the orogress lowards deveicpment of the RO or for any other reason as i

deerns ¢

The LOA = valid for 2 period of 60 days from the date of issue and thereafier i3 subject 10
“ﬂww.iﬂmmpﬂmdaunﬂumwwwaﬁan:mn
Agreement gic have not already been Signec

- Pisase nole thal after recept of the NOC. which has 10 be in the name of the Company. and
mﬁmuw we would need 1o have a delaided meeting with you 1o
 eapian e spechicstion, standards. costs, relurns and engineering details eic. Till such ime,
1m0 construction should be uncertaken by you If 3t any time I is noticed that the construction
e k 2 e RO ooes rot meet wih the cesigns and specifications prescribed therefor by the
Company you mav be as«<ef ¢ Jemcish such consruckons Made Dy you 2nd once agamn

o P

rec _ 1 e RO strciz a kne wih e Jesigns and specifications prescribed tnerefor by

Compan : ‘_In___i m n thes regard shall be final and binding on you.

e ot such reconstrucion work Snal be done by you enbirely al your cost and the
ﬂmwmmmewtwe o5t -

R r Co '_nammwmﬁﬂlnﬂmmbutm
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it 10 any other person andior competitors of the Company nor will you
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Please return the duplicate copy of this lener duly signed as a token of your acceptance of ihe
above terms. on receipt of

A t of which we shall draw a formal Agreement and Land Lease
; QTEEI’I"IEI'II Eﬂeillng out in aﬂﬂlllﬂn o the above the detailed terms and condilions on which
Ihe RO would operate and you would act as our franchisee for the subject RO

10

Along with the said duplicate copy to be relurned to us please provide the foliowing
information

1} Name and style of the firm ( subject to Company's approval ) in which you wm'h:_l e :?,
operale along with an acthenticated copy of the registered partnership i :'w :Tl:m
document applicable to the particular structure of your firm,_ if any You shall not ang“nm
name or the constitution of the said firm nor dissolve the firm, withoul gmammg;“ﬂ;:fm sole
consent in writing of the Company which consent may be given by the cl?:'lpan? change in
discretion and g the terms and conditions it may deem M. Hieae nee db ¥u5 and we
the name / constitution of the firm without our consent snall not be aic:l:.ED"iE e::shﬁg in our
shall continue to make all payments in the name of the franchisee hrm as
records

(v} Complete address for correspondence with lelephone and fax numbers
() Copy of Income Tax Permanent Account Number VAQPCI TN

\ ' { our tull co-
11 We thank you for your interest in Essar Ol RO Franchise and zilgﬁur: 1,:1::: ;mmg s
operation and support in the pursuil of our common objective of sething up

in an efficient manner

Thanking you.

: faithfully,
‘i’uur!ﬁ aithfully

GV )

.I Authorised Signaltory
:I: iégﬂq'ha\ '\;F

Receved the LOA and hereby accept all the
~onditors containad in the LOA

Signature
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