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Ref.: UP-UV-1G23
Dated: z&l0ltz[ti

Mr $anfeev Kumar Sharma
S/o.Mr Prem Murari Sharma,
H No, 148,
Jatoi, Mursan,
Hathras
Utar Pradesh

2.1 Name of the Franchisee : !ilr Sanfeev Kumar $hatma

E5
OIL & GAS

EtrarCltl-ffid
A - 5, Soc.ior- g
Notsa-201sr (J.p.l
lndh

Corport Urnnv m|nbcr:
LlfioocJtoroPLimztt6

T +€r tagragilO
F {.sl '120 6zt e$00
err![ ooenarldtg Oceur-oom

1.

Siie address

Land / Lease:

-

@
Slr,

m#"ffiffiffi{ffi1,*-effit*n[
Thls Lcflbr of Appotntn
your Frunclrlse.

Pleasc ntr that thie ermnrary of hddvs brmr rnd condilions is not meant ro be, nor shallIt bc consfiuad ae. an 
"tb,npt'h 

d;#il frill u,q;a}'rJldlilfr your appcrinrment asif H$ffi :Jf#?*fitrffi S,y*ano*naiu"i"iJ,".i,*n[liipi;,iiiiii

: Khara l,to. i6O rc.lt ta
MfiaoaNangb suiGri,-
T_shd&Dirt. Hatrnas,
ufirrpradesh.

2.3.1 You etra, mrka a*flibb tre abovr hnd q thc conrpany on a rong term ree* aB Derthe rcqutrcment or.mc compani *o in ar ;#;;: iJlil ;J
f,rT:ffi#,mg*flS$;1,*conpany,s**IrHH.Bi[ffi ffi

2 3 2 
il",#r#Hff[f:;'"ff F#BLLH,:!,*: r [1r"_"a b F talqr
[df .pi,ffi"f'[TSIH:frLE"?*,*:lH*:*i",:o**!i";gp$ tgasg renhrt payabre'd,;[-G t.;ffi"%1gmH"*Hfjeirr-8ruff "ffi l,;,ll3,S,fjpmporfronatety, tf the a$!rd;fi;ffi'dGilH',J[ 5ffi ffi::l'jmffi
f"ffij]Jffig:fli#Hjl:g,*^"m 1" "*g r*se rant @ s% p.a. wourd
li"HffiT":"::y3*g-ffi ;;ffi fi"1ft 

'i:Hffl dfi Efr l,S#,,1;";f*lln lhe mannercontemphted heritnbetor.
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site and Ro Deveropment: olL & GAS

2'4'1 You shall undertake at your cost, all civil constructlons but only affer receipt of
consent from our end to commence the construction. The structure i Aesign of mi nO
would be sbtc-fly accordhrg b fio dahdards and spccifiqatons la6 ,fi,rrn ti n"cornpany. The eqdpmerfi Equhed for ttogge ano irG*nilo, of M Cor6ny';ptodttds 

"tta[ 
q as pcr..tlu tpeclllcaUons d[he compaiiv a,o enrrersuppl[Jbit{re

ComPqy at cost or ahr[ be proqned by you onty ftdm uie manuracrurdrl lsupilers
epecifted ln thts regntd bythc Company.

2-4'2 You shatl{ully develop th-e infiasfiuctJre at the RO as per the requirement of the
Pqpany ln t"gg f.Pldrqs, puqtpa, tlnks, stte <tetarob#nt, sionagca, 

"b. %,$al b9 gtven a.q€Frco.Tg oomptire @',rp rrtdin-rearrnent-raqfudo f* y"r.
perticular cb, ry* umuld depend upon tha todatton I ou*rcss pdedh orpgisiteas per our mutual assessment Our Engtneer"e oertlfrca0on ior Ue quittty 

"nAspecification shall be final.

Application Fees:

2-5.1 An amounr of Rs. g,oo,oo{--(Rupes Ttree Lac gnD ts payabre as and by way ofnm*atundlbra,.non-adlurtabre, inbmd- fraa applldlion ["6. rnis epprcatdn FLeschall be brlbltad by the cornpeny et en in case'you 
-urirroEil 

rcr, appiication 
"i 

;trtage herealtcr.

2.5.2 we confirm to [av_e received your DD No. 5260g4 dated 20.01.2015, drawn onSyndicate Bank for Rs. 3,00,0flt/- (Rupees n rE" G;-onry), towaris ttr" saiaApplication Fee.

Franchisee Remuneration (ROl):

You will.E.p"lo a Retum on lnvestment (Rol) llmltorl lo the normatiw cocb or the adualcosts, whichever rs bwer, pase! on the rpeiificationl provioeo ui 0d d;A;ion-tr,agreed civil consfucfion and gst o! equipmint as p€r trjpoiicior tic cyour adrievlng the agrced sales volume.' ln the eti..nt or dnv sirorilau ln
y6uradrievrng'n";-d;#:"ts"',:'i,T::1fff"tHlr""Htil,j'lgf ,SHffill';fl,if 1[target -volume by you as mentioned in ctaucc Ll ffi, nOi p"vmerrt would bc

w

2.4

2.5

2.6

paynent would bc

rlglrl Thcre will be-no payncnt of Rot bv 6o corp.nv?"i tt 
" 

p"rrod, If you ttetiberatety stopdnawlng supplies of pmductstom the Company

2.7 Sales Targets: .

2'7 '1 Based on th9 site survey, it is observed that the sald slte bears good aalea poten6at.
As estimated and agreed by you, you shafl \$tore a sares votumi of

Ms 36KL per month \ . -...J^J' 
'

HSD 90 KL Rer month -l-

Any shortfall in achleving these targets in a particular quarter shall proportionately
reduce the payment on Rol in termi of clause 2.6 and woutu automailcir/iisurt rn
reducing the ROI for that quarter.

proportlmatily reluccd. The.Conpany hea the rlgtrt to ri,ffirtitJ i.tipirtt paym"r,t oi nol uyou, even ater Commigg"tng of thG R€0all Orilct, h cace -i tit* standardlzation la

H.|[L1*"j:,9 _ofu ae lerrre Foilcy.orln r,i opinton or rii. A;pd;if ;ffi;;;iy1,t[:{p{,L::l_*g:?q",eianrirrurucio;5;i-rHd;ffi ;.T;lHdjffi .';"'iiJ
3l!I T&:pj1y"ron o?rri compaty and iacanil d;-##;;y ;;; ;il;ffi*;
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OIL & GAS
2.7.2 These targets are subiect to revisbn from time to time without notice at the sole

discretion of the Company depending upon various fadors that shall be exclusively
decided by the company.

2.8 Franchlsee Sales Margln:

For the purchasos of MS & l-lSD made by you from the Company you will be entitled to
Franchisee Commission at the rates to be fixed by the Gompany and comrnunicated to you
from time to time.

2.9 Other business actlvlffes:

You will be requlred to set up certain other busine$ activities on the site, as may be decided
by the Company, from time to time, on such terms and conditions as may be agrced between
the Company and yourself. However. you ane preduded frorn setting up or carrying on any
other business activitles at the site, except those ior wtrich you have been specilically
authorlsed by the company trom time to time.

2.1O Working Gapital:

You shall alrange the necessary wwking capfial for effic;ient and uninternrptcd @ration of
the RO to the sati$adion of the Cornpany.

2.11 Excluslvity:

2.11.1 The aforcsald premlses and fie equipment inetalled at the eile shall be used for the
sole and excluslve purpose of storing and selling the Company's products, including,
wtlthottt limitation, MS, HSD, lubes and such other allied produds / services as shall
be introduced by the Company fionr time to ffme and in the manner and on terms as
may be intimated to you by the Company.

2.11.2 You shall not take up the RO daalership I franchise or any such business of any other
Oil Company wtrlle you are a Francfiisee of Essar Oil LH. wlthout the prior
permission of the Company.

2.11.3 The @mpany shall not permit you to purchase / sel! any products(s) not authorised
by the company from the RO.

2.12 Operational and liaintenance costs:

2.12.1 The maintenance of equipment & civil consfuctions shall bE undertalten by you on a
regular basis in order to keep ihe assets in good working condition at all times and to
the entire satlsfacdon of the Company.

2.12,2. All related opcrational and maintenance coots including electricig charges, urater
charges and othertaxes and duties, wlth resped to the RO shall be bome by you.

2.13 Supplies:

MS/HSD will be supplied to you by the Company or its designees in bulk tank lonles against
indents signed by you. Normally you will need to provide at least 48 hours of notlce to the
supply location io enable suppty locailon to maintain timely supplies to you. The supply of
products shall be at the sole discretion of the Company and you shall not make any
grievance, if the Company is unable to supply the products for any reason whatsoever.

Page 3 of 8
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OIL & GAS2.14 Terrns of Payment:

You will pay the full value of the invoice, ln adyance by Demand Draft TRTGS as per the
. policy of the Company.

2.15 lnvcntory:

You shall ensung tnet adcqute firvcnuy of prcducts mld liom 0le Ro is ahErs malntained
8o at b encuo unlnbrruptcd elpplisB b yowerbmelt at sX tirnec. To cnsurt 0di, stock inpur Ro tank(r) $outd nerrer go beow-r-trvetcqrntb 3 dsys 

"f 
y"*;*,ed 3;rjjrom nopluc cales aguatto banslHime by road from the efupdy toszt'on.

2.16 Purchase Price:

2.16.1 The products-ehall be sold to you.et Company rabr prwaiting at the *rppty tocagon
on tfie 

!a.te of-fetiv9ry. Thesi priceg rha'l| td r&rd m revisiton witnoulirtor notceat any, time. The Company has absotute dEcrUlon regar<ilng the priilng of the
products.

2.16.2 The CgTpglV 
-wants to make it v?ry dcar hat thc prblng tu pcfrolcum prod,rcti

being linked.to intamatonal pricer fti cruda oll and thi c.tpany-oai *it-fiv any
control over the seme aDd the cqnpsny lc oonrtralncd o ntise itre prrocoln unocmwffi ffte same. You are turtrer addicd-Ulat ttr Pdrrab O! t rtdng iompenlca a1p
not covered under the puMew of trbturg ruefficfrom sf trc Gowrninerlt riiOo tr"vget any financlal wpport fiom the Golarnmrnt ard therefrrc, prldng ,113r prodgcts
is dependent on varlotrs fadors lilrc flto gwfimail pofacq i#utti naoo-gna fr"pr$ce of cnrde in he intemationd rmrtcil Gta whtdl are'Ocymf'm doreanys
conhoL You ahall not makc trlcrranca of any ne&tp ,JlitaEocrrgr h rrat rggdd drd
drafl ner€, make any unreegonable dcrand tfu arpov a proaucb ii Fsu'fr;.

2.17 Quatity and euanfity:

You will ensr€ the satc 9t qirmagt quan0ty / qgality of petroleum and other allied produds tocLlstomer8 aa approved.bv te Cornpany or-tts auurorised suppilers of prod;cti Ci"rrL"providers. You.shal! trke ernry procaltion aiainst any posslble coniamination of theCompany's produd by urrler, rlirt oi orrerthhgJaitrimJnLtio neir quatity and sha[ not in
any way dlrecfly or indlreclly alter the specifications of the sald produc,ts.

2-18 Selltng Prtce:

2.18.1 The setling price fur thc Gompanfs Pmducts and other prutuc.ts & services shall not
exceed the ficcs ae advised by the Company Fom time to time anJ oisplayea
prominenty as rcqdrud by frc govemment authortties.

2.18.2 Yott shall Prominently display the opening stock / authorised selltng prices ofpmdud$ on the RO premises,

2.19 PromotionalActivifles:

You will fully co-operate qnd_ partieipate fnandally and othenivise in all sates promotional
actMties, which ma.y.be initiated by ttre Company and / or by such companies whose
produc-ts /services will be sold from the RO.

J

qg

:c;o

l'

\>
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OIL & GAS2-20 Houre-Keeping:

2.21

You will enEure that the.RO is adequately lllumlnated and the driveuays of tie RO are kept
9ear and in proper Gondition so as not td trinder the smooth norn, or Gmc at the ouuet. Ttie
Ro premlses must be kept crean aB pcr standards hid oown oy ne C*p"ny.
Working Hours:

The.worklng hours of tre-RO shall be pominently displayed. Holiday nolices sfra1 be
tlisplayed well ln advanoe- Notwitrstrandirg' ttre abovi, in the interest of dates and anstomer
convenJenca the company at its sole dlscletion may require you to operab the Ro round the
clock.

ldanagement:

It would be obligabry on your part to:

Manage the Ro efficienfly and tap the tult salea potenfal of your badlng zone.

Employ dediceted and vnell trained staff b render courteous and efficient servbe to the
customers.

llD Ensurc halning of the staff and ernployees on a oontlnuous basis to enhance cusbmer
sEtisfuction and safe operation of the R6.

. lV) Pay 9q!r/waoe-s.to your erinployees and prwitte them srcfi servlce conditions which do
not violate any of the appllcable Larrs lRules etc., u/hictr may be in rorcofom ll*. io fim".

V) Maffi.ln .f bool€ ard dcE[l or 3ab. srd rbdrs ar prgsoibed by the ompany and makehmt archble fur ccnfrny U flrc aufialssd lLfr'ard other cbncerneo'omliae ot ttreCcrfial, S-tat! Gorsnrmcnt natrout any lc{ or hlndrance.

2.23 Ucenseg and Reglstraflon:

You shall ensure compliance with all statutory / regulatory requirements as ,nay be necessary
for setting up and operating the RO.

2.24 Storage ticense:

The donge lo]lcc trom the Deperunent ol Erplogiver and alt othc siahrtory approvale anddeannoes #r!-9? gBl,J"lov ylru and k€pt infl,Gd rom ume b finc, ar iou?6a, in n"
name of Essar Oll Uqt{. The Corpany rirett Endcr yo,., ni;ccrary aauoe ana a-csistar6
lPt {i Puoooe..ag ?nq.udt9n requred. srisr ticanser-a,ii"pii"'lat,r tiinr oJlii'ii[iliy.o in
lha RO for rcnrtiny by the Compary / Slatubry auhorite. ' '

2.25 Penalties:

ln caee you are.found indulging in malpradicer viz.adulteration, diversion of tank lorri6s,procuring product from unauihorlsed sources etc, Iou shatl be fiable for penal action as per
the company poliry lald down in this regard fr,om flnie to 0ma.

2.26 lndemnity:

You shatl at all tlmee indemrdff and keap lndernnlfled the company, its dlreclom, officerg,
gmployee.s, agentr and supplleli from and agalnat el oaimi, oemanii aaioni, pm,Laoinge,
!o88os, damages, costs, charges and e{,enees ,*il*r 'rry bt m"i; 

-;iE 
rlm o,

r)

rl)

V
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OIL & GAS@mmenced against them on a@ount of any act of omission or commission on your part inconnec,tion with the abore.

2.27 General:

Yot shall fully comply wilh all directions / instructions from the company as may becommunicated to you from Ume to time.

2.28 Jurtsdlction of courts:

The courts in the city of Mumbai alone shall have jurbdiction to entertain any application oroher proceedings in respea of any issues arising out of thrs retter.

2.29 ArbitraUon:

A[ dlsgrtls and ,- or datrm ariaing out of or ratdng to file a

ffi:rcondlHon aaa!!se-or 
Tty qtfr,bry moIlncarion oi're-,an#rircn0 rhereof, fronr tmc b ume

:lf;i[' *l,:ilr" 
or erdr'aoffibi srr"u oc miinuJ"iif,fr; raneuas" ;r o,;'ffirahg.

3. AnU-bribery Obfigafions:

You are aware that th-e company being a subsidiary of Essar Energy plc le bourd to comply
HS#" 

provisions of uK Briberv aa,-zoro anoEGr-il;rsy nEt e"tiC"^itiin-cooer

t 
lfiltflffiry,,ryjj]rercvant hrrr_aedicabre io the advires perturmed by you under rhis
ffi Iffi fl"*f y**l$sr$i1*l-;d";?i'ffi ffi f"?,flJT#T',*l?onoerE,emprovees.rcoresart*rws-;iLliiiri-.r#&'itfi irl'iffi?"''#tffi :Hf*"::m:lH'?l!Lsln T.qt'gl #;;rLs, nfth rgspecr ro ary adiwmetErs wtridr1:f*"::m:1fl 3T*gn..rgif-?1,t"p;;ffi;;"tilIi.i.ffi L:d;:
:HS#1H:'^9:3 gT*HApy;ift r,iildffi1ffiHl,iffiIl,if Xffi#,#I*
#t'5?':,'""[?ili'"f:::srmr-::+i'*;;''ilffi ';[E#:ff ,3'-HJEITtrltr;iffiffi fl ?"i#-i**"'fl :-xii;:lffi l:ffi toTfl,I;lx;f fl PlffiiT;ffi *I#*"ffi g_r:le15'fi 6",rilry;ar,n';ffiHilfitil"fi:ffiT#
lffiH*.* ::pst p-l?tr.gt'i, iilil no or br a Rrbric o*iffiTnffi"ffi,Hrrrurvprt rer ure lBdDEltt Eo aooryt 0[) is mads 

_to 
or hr a Rrblic Otrclal rvmr tl,ri inunuon-Jinfluencing s'trch a piraon 

"nd 
;u"i'nHg J,"iitiiil"g an-"a,nntaiiin ite oonoud of bueinese,or (lv) wttldt e reatonable peruon nrouri oiffiL Gonardar rn ha rrraorra*r-rr -- !---- - -

or (lv) wtrldr e rearonable peruon
(any one of O to (iv) batng'a "Corru6161"i.

othenrlse oonetder to bi unethtcal, ilfegat ;r-il;Dp€r

You ,€p*sent ard wafrant th{..r.ou and yuur Assodabd partiee have not ensagd in anycorrud Ac[ prlor b the date ctil" contrrli- 
.For tre pu,oses of ,nie LoA, "public offetat"lndudqs. wnhout lrnnit.fion. anyffin rilarng-;-"fir[';;.fiii of a pereon hordinsleglslattve, adminierrafive or iudbiat ffi*, hd,i$.o iI,, ffi*;riltoyed by or acirng onbeialf of a public aggncy, a state owneo or. public en6rprisa, a public lntemationalorgnntzataon, any Gderar or regrionar so,rein-menr oifrtn"rrt;6;'.I,, any po*frcar party, orany candldate for potrucat omce, or a Ltauw oi 
"ssod*e 

oiinv i-ucii-fooon.
You shall f-r-gv9 in prace appropriate antioruption syatems and contrors such as arereasonabry rikery to be regarried-". oon"nriing;aoequjte fro""Jui"",,fot rhe purposes ofsedlon 7 of the UK BriberyAct 2010.

During the term of this LoA,.you.shalr (i) properry and accuratery reoord rn your Books anoRecords all transactions which reratiin In!'il"y io ttris contract tiransaaion Records'), 6i)provide the Transaction Records and/or any otirer sucn informail;;, Eoucompan y may

Page 6 of8
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OIL & GAS
reasonably require.by notice in writing in order to monibr your compliance wisr yourobligalions under afoiesaid clauses. F6r fi," F/rpose of this c-lause ,,Bools and Rec,orde,'shall be deemed to lndude, wtfftout lindtation, oorpoou recona",-mnr itaiimcnie, u*[. 

"raccount, supporting doctrmentstbn end offier rceioa ina o6cnrinerruu* tin"ruouig *iii.,orttimitation, invoices, hanshr docrments and any amia"*m""Gj, meUrer in papeioi otn",form.

v' You hercby undertake ql.q try any fees, commission or other rqrard paid to you byEol/company wlth any Publh ofidat 6r um'an ar*.iriuJ'p"n, t a buslness parher or@ntial h.retnes! parUrer of EOl/Company.

vl' To $e be$ of your knowfedge-and bcbf, neisrer you nor any of your Associated parties:a. has et anv ikne !e3n.$nd uy a oourt in any iurisdictir"iJ'r,1ave ;ffiffi i; ,i, Eorrr,Arct (ordmthrcondrd);
b' haa at any lime ramfiid to..tr"rtng eloaged In any comrpt Act (or similar conducl); orc. has at any rim1ry rnle€0g.tsd-c *in srspe;ett in e.iny jriiiamr" ot t 

"rrg 
;hilg"rdln any Compt Ad (or etndlarcondud).

vi'' wlhout preJudi'ee, ln the errent EouCompany reasonably suspects thereto have been aboach of thic Clarse; EolJCompany may terminate tne r-cinimriectiatety upon giving noticeof one monft in writing to you.

Inlumdion rugardino Epirrgrine Design, Architedure, Logo and other MsuatMrruthstatbnt. ri.rt oirnnoi: tr fie supirv or prrp",-rjnts ano Equipment shail bebrwarded io you saparably.

The company reservca thc rlght b wfthdrawthls r-pf at anytime, if !t ia obsenad that any ofthe aturasard terms and ondr&ns travJnot bdfrhi-.*!;ileJilur, orthe co6pury is not
Sl0"d-yi0t tte progrees buffds aeveiopment or me nb or" for any other reason as itdeems fit.

The LoA is valid for a period ot 60 days ftom the date of issue and thereafter is subpct toedension afrer our rcvigrr., if within su6n perioo ; iild Ld;;!-,rlr..*",rt and a Franchise
{greement etc. have not already been signlO

Please note thd aller recalpt of thc NoC, wtridt has to be in the name of the company, andbetbrc you stad thc.onstiucton, we n6uto ,""u t"-rran"'i'J"tiir"o meeting with you toeuhln the rpecificatlon, stan'detd'8. osts. retums ana enginruJnJo"t"it. etc. Tilt such time,no oon$ructlon .ho:ld_ F undertakcn by vgu. lf at any u"."'e it i"'nlticed that the conetructionu'orf at he Ro doec not moedu&r ttre liebm anrl speti.fications presohed thercfior by theGompany, you may bo askod to domolbtt suctr oonsiucrt*" miol by ypu and onoe againrcomstruc* the RO sticfly in llne vtrlth tle Oelfgns ard-ffic"iln. prescrlbed herefor bythe company- The Gomianfe der*rion ln-!!i ragird ;,traT'u" n*r and btndtng on you.Please notc that suctr redonsfouction n'ro* *en oi ffi; byllri-r,,it=rv at your od and thesaH cosl shall not be taken ffi coneideraffon wtrilc oalcuhting the normalve cost.

Il9!o.A i-syed. by the company is q confidential document and you shan not dtscto'e thecontents of this document to any other person analorcompeili"";f the company norwiltyougive a copy of the same to anyone.

Please retum the duplicate epy of thb letterduly elgnad as a tokan of your acceptance of theabove terms, on recdpt ot ilnn*r we shal d;aur-;-forilifil.or"nt and land LeaseAgreement spelllng out ln eddStlon to ttre auove, the detailed erf;s ano condlsons on whichthe Ro wourd operarc and you wourd act as ourihanchis; for ir," 
"uup"r 

no.

#flHfll, 
the said duplicate .opftn be retumed to us prease provide the forowing

J]

4.

8.

7.

o

10.

Page 7 ofg
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(l) Name and style of the firm ( subled to Companfs apBrovat ) tn vuhich you would like to
operate along with_ an authenticated copy of the registered pirfienship rieeO or any such
document appllcable to the padiorlar sfuilure of your firm. if any. you inatt not *range ine
name or fie wtsffiution of the sald firm nor dissolve frre firm, without obtainlng the privious
Tnse$ in wrltng oj the Company whidl coment may be given by the Comfrny ai its sote
discrefion and on the terms and conditions it may rreim ff pnase note thad ani .rt"ndin
the name / constitrtion of the fim wi'hout ow consent shatt not be accepted Uy ua ani we
shall continue to make all payments in the name of the fianchlsee firm as exisilng in orr
records.

(il) complele address for corregpondence wlth telephone and Iax numbers.

(fti) Gopy of lncome Tax Permanant Aocount Numbers (AZTPSOO/|1B).

We thsnk you for your inteo$ in Eesar Ol RO Franchiee and assure you of our fuil co-
operation and support in the pultult of our common obJedive of setfing up7 operatlng the RO
in an effident manner.

11.

Thanking you,

Yours faihtully,

Reoeived Tre LOA and hereby accept allthe
conditlong contai,ned in the LOA.
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